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of the one part
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City of St. John's aforesaid (hereinafter the '"Union'").
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SIGNED: May 26, 2009 EXPIRES: May 31, 2012




THIS AGREEMENT made this  day of Anno Domini, Two Thousand and nine.

BETWEEN

THE _WORKPLACE HEALTH, SAFETY AND COMPENSATION COMMISSION, a
Commission created by Section 3 of The Workplace Health, Safety and Compensation Act,
c¢.W-11, RSN 1990, as amended, (hereinafter referred to collectively as the ''Employer").

of the one part;

AND

THE NEWFOUNDLAND & LABRADOR ASSOCIATION OF PUBLIC AND PRIVATE
EMPLOYEES, a body corporate organized and existing under the laws of the Province of
Newfoundland and Labrador and)having its Registered Office in the City of St. John's
aforesaid (hereinafter called the ''Union'");

of the other part.

THIS AGREEMENT WITNESSETH that for and in consideration of the premises, covenants,
conditions, stipulations and provisions herein contained, the parties hereto agree as follows:
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ARTICLE 1

PURPOSE OF AGREEMENT

The purpose of this Agreement is to maintain harmonious and mutually beneficial
relationships between the Employer, the employees and the Union, to set forth certain terms
and conditions of employment relating to remuneration, hours of work, employee benefits
and general working conditions affecting employees covered by this Agreement.

In the event that any future legislation renders null and void any provision of this
Agreement, the remaining provisions shall remain in effect during the term of this
Agreement.

In the event that there is a conflict between the context of this Agréement and any regulation
made by the Employer, this Agreement shall take precedencefover the said regulation.

ARTICLE 2

DEFINITIONS

For the purpose of this Agreement:

(a) "bargaining unit" means thesbargaining unit as recognized in accordance with Article
3.
(b)  "classification'smeans the identification of a position by reference to a job title and

point value.

(©) "contta€tual employee" means a person employed for the purpose of performing
certain specified work and whose employment is for a period of time not to exceed
two years and whose terms and conditions of employment are specifically stated in a

written contract.

(d)  "dayofrest" means a calendar day on which an employee is not ordinarily required to
perform the duties of her position other than:

i) adesignated holiday;
ii) a calendar day on which the employee is on leave of absence.

(e) "day" means a working day unless otherwise stipulated in the Agreement.
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"demotion" means an action, other than reclassification resulting from the correction
of a classification error, which causes the movement of an employee from her
existing classification to a classification carrying a lower point value.

"employee" or "employees" where used, is a collective term, except as otherwise
provided herein, including all persons employed in the categories of employment
contained in the bargaining unit.

"Employer" means the Workplace Health, Safety & Compensation Commission; a
commission created by Section 3 of the Workplace Health, Safety and Compensation
Act, RSN 1990, c.W-11, as amended.

"full-time employee" means a person who is regularly employed to work the hours as
specified in Article 10 - Hours of Work, without any referencento a specific date of
termination.

"gender" - wherever the feminine is used in this Agreement, it shall refer equally to
the masculine.

"grievance" means a dispute arising “eut’of the interpretation, application,
administration, or alleged violation ofitheterms of this Agreement.

"holiday" means the twenty-fourg24) hour period commencing at 12:01 a.m. of a
calendar day designated as a heliday in this Agreement.

"lay off" means the cessation of employment of an employee because of lack of work
or because of the abolition of a post.

"leave of absenee" means absence from duty with the permission of the permanent
head.

"month'of service" means a calendar month in which an employee is in receipt of full
salarypor wages in respect of the prescribed number of working hours in each
working day in the month and includes a calendar month in which an employee is
absent on special leave without pay not in excess of twenty (20) working days.

"notice" means notice in writing which is hand delivered or delivered by registered
mail.

"overtime" means work performed by an employee in excess of her scheduled work
week or work day.
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"part-time employee" means a person who is regularly scheduled to work less than
the full number of working hours in each working day and/or less than the full
number of working days in each work week. Part-time employees shall receive the
benefits of this Agreement on a pro-rata basis while in receipt of salary or wages
from the Employer.

"permanent employee" means a person who has completed her probationary period
and is employed to hold office without reference to any specified date of termination
or layoff.

"permanent head" means the Chief Executive Officer (CEO) of the Commission or
the person authorized by her to act on her behalf.

"probationary employee" means an employee who is employedibut who has worked
less than the prescribed probationary period.

"probationary period" means a period of six (6) monthsifrom the date of employment.

"promotion" means an action, other than ayreclassification resulting from the
correction of a classification error, which €auses the movement of an employee from
her existing classification to a classification giving a higher point value or to an
equivalent position having the safe,point value, or an action which causes an
employee to increase her hours ofywork. However, the five percent (5%) salary
treatment will only apply to employees moving to a classification carrying a higher
point value.

"reclassification" means»any change in the current classification of an existing
position.

"service" means‘any period of employment either before or after the date of signing
of this Agteement in respect of which an employee is in receipt of salary or wages
from.th&,Employer and includes periods of special leave without pay not exceeding
twenty. (20) working days in the aggregate in any year unless otherwise specified in
this Agreement.

“spouse” for the purpose of this Agreement, shall be defined as a person who either:
(1) is married through an ecclesiastical or civil ceremony to an employee, or

(i1) although not legally married to an employee, cohabits with the employee in a
conjugal relationship which is recognized as such in the community in which
they reside. The term “conjugal relationship” shall be deemed to include a
conjugal relationship between partners of the same sex and shall apply to all
articles of the Agreement; but shall not apply where the Employer is prohibited
by contractual or legislative provisions.
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"standby" means any period of time during which, on the instruction of the
permanent head, an employee is required to be available for recall to work.

"temporary employee" means a person who is employed for a specific period for the
purpose of performing certain specified work and who may be laid off at the end of

such period or on completion of such work.

"termination" means the permanent cessation of service of an employee because of
resignation, retirement, dismissal for just cause or expiry of recall rights.

"transfer" means the movement of an employee from one position to another which
does not result in a promotion or demotion.

"vacancy" means an opening in a permanent, temporary or partstime position which
is in excess of thirteen (13) weeks.

"week" means a period of seven (7) consecutive calendar days beginning at 0001
hours Sunday morning and ending at 2400 hours en‘the following Saturday night.

"year" means a calendar year.

ARTICLE 3

RECOGNITION

The Employer recognizesghe”Union as the sole and exclusive bargaining agent for all classes
of employees as referenced by the appropriate Certification Order. In the cases where no
Certification Order €x15ts, the Employer recognizes the Union as the sole and exclusive
bargaining agent for the classes of employees listed in Schedule "A".

When new classifications are developed, the following procedures shall apply:

(a)

(b)

(©

The Employer will immediately notify the Union, in writing, as to whether such
classifications should be included in or excluded from the bargaining unit and
provide reasons for its exclusions.

The Union, after consultation on the Employer's position, will respond in writing,
outlining reasons for its rejection of the exclusions within ten (10) working days of
receipt of the above notification.

Should the parties be unable to agree upon the exclusions of any specific
classification, the matter will be immediately referred to the Labour Relations Board
for adjudication.
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(a)  Staff of the Commission who are not employed in a position in the bargaining unit
shall not work in positions which are included in the bargaining unit except for the
purpose of instruction, experimenting, emergencies, or when regular employees are
not available, and provided that the performing of the aforementioned operations in
itself does not reduce the hours of work or pay of any employee.

(b)  In the case of a Co-op Student work term the following shall apply:
The employer will notify the Union of the nature of the employment including:
- Department
- all duties to be performed by the student

- start and end dates of employment

No employee shall be permitted to make a written or verbal agreement with the Employer
which conflicts with the terms of this Agreement without theonsent of the Union.

The Local President shall be advised by the Employer of,any new positions which have been
placed in the bargaining unit and a copy of the job deseription shall be made available upon
request.

No employee shall suffer a reduction in sélagy or benefits as a result of a reclassification
review or appeal.

ARTICLE 4

MANAGEMENT RIGHTS

All functions, raight8, powers and authority which are not specifically abridged, delegated or
modified by.this,Agreement are recognized by the Union as being retained by the Employer.

ARTICLE 5

EMPLOYEE RIGHTS

Notwithstanding anything contained in this Agreement, any employee may present a
personal complaint to the permanent head.



6.01

6.02

6.03

6.04

7.01

*7.02

6

ARTICLE 6

UNION SECURITY

All employees who are members of the Union at the time of signing of this Agreement shall
remain members during the term of this Agreement.

All employees hired after the signing of this Agreement, other than students and contractual
employees, shall immediately become and remain members of the Union provided they
continue to occupy a bargaining unit position.

An employee, upon employment with the Commission, shall be provided with information
concerning:

(a) duties and responsibilities;
(b) starting salary and classification;
(c) terms and conditions of employment.

A representative of the Union shall be given an oppoitunity to interview each new employee
within regular working hours without loss of pay for a maximum of thirty (30) minutes
during the first month of employment fonfthe, purpose of acquainting each new employee
with the benefits and responsibilities 0f Union membership. Where possible, such
interviewing will take place on a greup basis during the orientation programs for new
employees. The Union will previde the new employee with a copy of the Collective
Agreement.

ARTICLE 7

CHECKOFF
The Employer shall deduct from the wages of all employees within the bargaining unit the
amount of the membership dues and forward same bi-weekly to the Union accompanied by a
list of employees showing the contribution of each.
The Employer will supply the following information on a quarterly basis:
*(a) two (2) copies of alphabetical listing of all employees whose classifications are in the

bargaining unit showing name, payroll employee number, pay range, step number,

deduction for period, and year to date total.

(b)  listing of changes made since last period listing.
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The Union shall inform the Employer of any change in the membership dues, and such
changes shall be implemented within two (2) calendar months of receipt of the notification.

The Employer agrees to continue past practice of recording the amount of membership dues
paid by an employee to the Union on her T4 statement.
ARTICLE 8

GRIEVANCE PROCEDURE

Subject to Clauses 8.03 and 8.07, grievances shall be processed in the following manner:

Step 1:
With the exception of dismissal due to unsuitability or incompetence, as assessed by the

Employer, of a probationary employee or a part-time or temporary employee with less than
six (6) months' service and subject to Clauses 8.03 and.8.07, an employee who alleges that
she has a grievance, shall first present the matter to_her immediate supervisor through her
Shop Steward within five (5) days of the occurreficglor discovery of the incident giving rise
to the alleged grievance.

In cases where an employee's immediatg'supervisor is her permanent head, the grievance
may be submitted immediately at Step,3.

Step 2:
If the employee fails to receivera satisfactory answer within five (5) days of presenting the

matter under Step 1, shegmay, within five (5) days present a grievance in writing to the
second managerial level designated by the permanent head who will give the griever a dated
receipt. Ininstanceswhere there is no second level of management other than the permanent
head, the employeémay submit her grievance at Step 3 within the prescribed time limits.

Step 3:
If the employee fails to receive a satisfactory answer to her grievance within five (5) days

after the filing of the grievance at Step 2, she may, within a further five (5) days submit her
grievance in writing to the permanent head who, for the purpose of investigating the
grievance, shall form a committee consisting of four (4) persons, comprising an equal
number of Employer and Union representatives. One of the Employer's representatives shall
chair the meeting(s). The committee shall be entitled to interview such persons as it deems
necessary for the investigation of the grievance and shall give its decision in writing to the
grievor within ten (10) days of receipt of the grievance. The committee's report shall consist
of the joint decision of the committee where the committee members agree to a solution. If
the matter is not mutually resolved by the committee, then the Employer's representatives
will send their position, along with a brief summary of the committee's deliberations, to the
grievor, with a copy being sent to the Union.
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If the grievance is still not satisfactorily settled by the foregoing procedure or if it is of the
type referred to in Clause 8.03, either party to this Agreement may submit the grievance to
arbitration in accordance with Article 9.

In the case of dismissals and suspensions pending dismissal, the grievance may be submitted
in the first instance at Step 3 of Clause 8.01.

At all Steps of the grievance procedure the replies to grievances will be in writing and dated
receipts of grievances will be given.

A full time representative of the Union may be called in by the employee(s) at any step of the
grievance procedure.

The time limits specified in this Article may be extended, in writing, byanutual agreement of
the parties.

Employees shall have the right to grieve against suspensions,and alleged unfair treatment on
promotion and transfer, and such grievances may be submitted in the first instance at Step 3.

The settlement of a grievance without reference to,atbitration shall be applied retroactively
to the date of the occurrence of the action or, Sithation which gave rise to the grievance,
unless the settlement states otherwise.

Where the Union has a grievanceginvolving a question of general application or
interpretation of the Agreementg®r Where a group of employees has a grievance, the
grievance may in the first instancesbe submitted at Step 3 of Clause 8.01.

An employee who is a member of the grievance committee referred to under Step 3 of
Clause 8.01, or the grievor, shall not suffer any loss in pay for any time lost in processing
complaints or attending’grievance meetings. However, such an employee shall not leave her
regular duties for‘the purpose of conducting business on behalf of the Union or to discuss
any businesséifirespect of grievances without first obtaining permission from her permanent
head. The employee will notify her immediate supervisor when returning to duty.

No grievance shall be defeated or denied by any technical objection occasioned by a clerical
or typographical error, or by the inadvertent omission of a step in the grievance procedure.

The Association and its representatives shall have the right to originate a grievance on behalf
of an employee or group of employees and to seek adjustment with the Employer in the
manner provided in the grievance procedure. Such grievance shall commence at Step 3.

Where an employee grieves against a suspension which is subsequently changed to
dismissal, any arbitration board appointed to deal with the grievance shall have jurisdiction
to deal with the dismissal.
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The employee concerned may be present at any step of the Grievance Procedure. Employees
concerned shall suffer no loss of pay for time spent in the Grievance Procedure.

At any stage of the Grievance and Arbitration Procedure parties may have the assistance of
the aggrieved employee as witness and any other witnesses. Bargaining unit members shall
not lose any pay or benefits while involved with the Grievance or Arbitration Procedure. All
reasonable arrangements will be made to permit the conferring parties or Arbitrators to have
access to view any working conditions which may be relevant to the settlement of the
grievance.

ARTICLE 9

ARBITRATION

Where a difference arises between the parties or to personssbound by this Agreement or on
whose behalf it has been entered into, and where sthat difference arises out of the
interpretation, application, administration or alleged violation of this Agreement, including
any question as to whether a matter is arbitrablej€ither of the parties may, within two (2)
months after exhausting the grievance procedure, notify the other party in writing of its
desire to submit the difference or allegation to arbitration and the notice shall contain the
name of the person appointed to be an Agbitrator by the party giving notice. If neither party
submits the grievance to arbitration, the grievance is considered resolved.

The party to whom notice is givemunder Clause 9.01 shall, within five (5) days after receipt
of such notice, appoint an Arbitrator and notify the other party of the name of the Arbitrator.

The two (2) Arbitrators-appointed in accordance with Clauses 9.01 and 9.02 shall, within ten

(10) days after the appointment of the second of them appoint a third Arbitrator and these
three (3) Arbitrators shall constitute an Arbitration Board. The Arbitrator appointed under
this clause shall,be the Chairperson of the Arbitration Board.

If,

(1) the party to whom notice is given under Clause 9.01 fails to appoint an Arbitrator
within the period specified in Clause 9.02, the Minister of Human Resources, Labour
and Employment shall, on the request of either party, appoint an Arbitrator on behalf
of the party who failed to make the appointment and such an Arbitrator shall be
deemed to be appointed by that party; or
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(i1) the two (2) Arbitrators appointed by the parties under Clauses 9.01 and 9.02 fail to
appoint a third Arbitrator within the period specified in Clause 9.02, the Minister of
Human Resources, Labour and Employment shall on the request of either party
appoint a third Arbitrator and these three (3) Arbitrators shall constitute an
Arbitration Board. The Arbitrator appointed under this paragraph (ii) shall be
Chairperson of the Arbitration Board.

Both parties to a grievance shall be afforded the opportunity of presenting evidence and
argument thereon and may employ counsel or any other person for this purpose.

If a party fails to attend or be represented without good cause at an arbitration hearing, the
issue is resolved in favour of the party who attended the hearing with the cost being the
responsibility of the party who failed to attend.

The Arbitration Board shall render its decision on the grievance,within fifteen (15) days of
the date on which the Board is fully constituted and the de€ision of the Board shall be
committed to writing and submitted to the parties concerned within a further ten (10) days.

The decision of the majority of the members of an Arbitration Board shall be the decision of
the Board. The decision of an Arbitration Boatd shall be signed by the members of the
Board making the majority report.

The parties and the employees bound by this Agreement shall comply with these provisions
for final settlement of a grievance andsthey shall comply with the decisions of an Arbitration
Board appointed in accordance withithese provisions and do or, as the case may be, abstain
from doing anything required bythat decision.

Each party required by this, Agreement to appoint an Arbitrator shall pay the remuneration
and expenses of that Arbitrator deemed to have been appointed by that party under Clause
9.04 and the parties Shall pay equally the remuneration and expenses of the Chairperson of
the ArbitrationsBoard.

The time limits set out in this Article may be extended at any time by mutual agreement of
both parties to the arbitration.

At any stage of the grievance or arbitration procedure, the parties shall have the assistance of
any employee(s) concerned as witness(es) and any other witness(es).

An Arbitration Board may not alter, modify or amend any provisions of this Agreement but
shall have the power to set aside a decision of the Employer and to modify a disciplinary
measure imposed by the Employer.
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Notwithstanding Clauses 9.02, 9.03 and 9.04, where a grievance has been referred to
arbitration in accordance with this Article or Article 8, both parties may, by mutual consent,
agree to have the grievance dealt with by a sole Arbitrator who is acceptable to both sides.
In such a case, the provisions of this Article as they relate to an Arbitration Board or
Chairperson of an Arbitration Board shall apply to the sole Arbitrator, where the context so
requires.

ARTICLE 10

HOURS OF WORK

(@)  The scheduled work week shall be thirty-five (35) hours per week, Monday to Friday,
exclusive of meal breaks, and the scheduled work day. shall be seven (7) hours
between 0800 hours and 1800 hours.

(b)  Notwithstanding 10.01(a) above, employees shall have the right in conjunction with
the permanent head or her designate to work out a flex hour schedule.

The meal break shall:

(a) not exceed 1.5 hours; and
(b) be taken at such time as the Empleyer directs.

Each employee shall receive a restperiod of fifteen (15) consecutive minutes in the first half
and in the second half of the.werking day, at a time to be scheduled by the Employer.
ARTICLE 11

OVERTIME

This Article shall apply to all employees covered by this Agreement.
All overtime shall be authorized and scheduled by the permanent head.
The permanent head may at any time require an employee to work overtime.

An employee shall be compensated at time and one-half (1 12) for all time worked in excess
of the scheduled work week or work day as specified in Article 10.

The permanent head may, upon the request of the employee, grant time off in lieu of
compensation for any overtime worked. Such time off shall be granted at the rates
prescribed in Clause 11.04.
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Subject to the operational requirements of the Commission, the permanent head shall make
every reasonable effort:

(a)  to give employees who are required to work overtime adequate advance notice of this
requirement; and

(b)  toallocate overtime work in the first instance by classification within a Department,
as defined in Clause 29.01 (b)(ii1) of this Agreement on an equitable basis among
readily available qualified permanent employees.

In the event permanent employees in a classification are unable to perform the
overtime required on a daily basis, the employer will offer overtime to temporary
employees by classification in a Department as defined in Clause 29.01 (b)(iii).

An employee's overtime rate shall be calculated by dividing hex annual salary by eighteen
hundred and twenty (1820) hours and multiplying this figuredy 1.5.

Any employee required to work three (3) hours or more.@vertime immediately following her
scheduled work day, or who is required to work overtime for five (5) hours or more on
Saturday or Sunday or statutory holidays, shall béentitled to a cash payment of $6.00 in lieu
of a meal.

An employee shall not be required to layotf"during regular hours to equalize any overtime
worked.

The employer agrees that employees who are required to work overtime without advance
notice should not incur additional child care expenses to do so. Therefore, the employer
agrees to provide child care€xpenses to employees when all of the following conditions

apply:

(1)  An emplo¥e€e is required to work overtime on the same day notification is given

(2)  The emiployee has child(ren) 13 years of age or younger

(3)  The employee must purchase child care services from someone not living in the same
household

(4)  The employee provides receipts for the expense to a maximum of the minimum wage
per hour, and

(5)  The number of hours of child care paid does not exceed the number of hours of
overtime worked.

When travelling on Employer’s business and an emergency requires an employee to be away
from home for a twenty-four (24) hour period, the employer shall pay child care required
over and above regular child care when no other care giver from the same household is
available.

An emergency occurs when neither the employer nor employee can control her inability to
return home as scheduled.
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ARTICLE 12

STANDBY

12.01 All standby duty shall be authorized and scheduled by the permanent head and no
compensation shall be granted for the total period of standby if the employee does not report
for work when required.

*12.02 *(a)

*(b)

An employee required to perform standby duty shall be compensated as follows for
each eight (8) hour shift:

Effective Date Rate
2008 06 01 $10.00 per shift

An employee who is required to be on standby on @sstatutory holiday shall be
compensated as follows for each eight (8) hour shifi:

Effective Date Rate
2008 06 01 $1220 per shift

12.03  All standby duty shall be equally divided among the readily available qualified employees.

12.04  Standby shall be in eight (8) hour units and an employee shall not be scheduled for more
than five (5) continuous calendar,days at any one time unless mutually agreed otherwise.

ARTICLE 13

CALLBACK

13.01 Subject to Clause 13.02

@

(ii)

an employee who is called back to work after she had left her place of work shall be
paid for a minimum of three (3) hours at the applicable overtime rate provided that
the period worked is not contiguous to her scheduled working hours.

Employees who are away from work and who are required to respond to a work-
related issue shall be paid at the rate of one (1) hour at the applicable overtime rate.
An employee who subsequently responds within the one (1) hour minimum, receives
only the benefit of the one (1) hour once. Should the total time for both calls exceed
one (1) hour, the employee shall be compensated for actual time worked at the
applicable overtime rate.



14

13.02 Anemployee who is called back to work and completes her work in less then the minimum

13.03

three (3) hours and is subsequently recalled within the three (3) hour minimum, receives
only the benefit of the three (3) hour minimum once. However, should the total time on
both calls exceed the three (3) hour minimum, the employee will be compensated for the
actual time worked at the applicable overtime rate.

When an employee is recalled to work under the conditions described in Clause 13.01, she
shall be paid the cost of transportation to and from her place of work to a maximum of ten
dollars ($10.00) for each callback at the appropriate mileage rate.

ARTICLE 14

HOLIDAYS

14.01 The following shall be designated holidays:

14.02

(a) New Year's Day

(b)  St. Patrick's Day

(©) Good Friday

(d)  St. George's Day

(e) Commonwealth Day

(f) Discovery Day

(g0  Memorial Day

(h)  Orangeman's Day

1) Labour Day

g) Thanksgiving Day,

(k)  Armistice Day

) Christmas Day

(m) Boxingday

(n)  One_additional day in each year that, in the opinion of the permanent head, is
recognized to be civic holiday in the area in which the employee is employed. If no
civic holiday is provided, the employee shall be granted an additional day at a time to
be determined by the permanent head.

In addition to holiday pay, when an employee is required to work on a holiday, she shall be
paid at the rate of one and one-half (1Y2) times her regular rate of pay, or, at the request of
the employee, she shall be given time off with pay on the basis of one and one-half (1%2)
hours for each hour worked by the employee. If such time off is not granted within two (2)
months of the scheduled holiday, the employee shall receive pay. A request for time off
instead of pay shall be conveyed to the employee's supervisor within two (2) months of the
scheduled holiday, the employee shall receive pay. A request for time off instead of pay
shall be conveyed to the employee's supervisor within seventy-two (72) hours of the time
worked.
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14.03 Holiday Falling on the Day of Rest

(a)

(b)

When a calendar day designated as a holiday under Clause 14.01 coincides with an
employee's day of rest, the employee shall receive one (1) day off in lieu of the
holiday at a later day approved by the permanent head. If such time off is not granted
within two (2) months of the scheduled holiday, the employee shall receive one (1)
day's pay to compensate her for the holiday.

When a holiday falls on an employee's day of rest, and she is required to work on
such a holiday, she shall receive two (2) hours off for each hour worked in return for
working on that day, at a later date approved by the permanent head and in addition
she shall receive one hour off for each hour worked. If such time off is not granted
within two (2) months of the scheduled holiday, the employee shall receive pay at the
rate of three (3) times her hourly rate of pay for each hour weorked on that day.

ARTICLE 15

TIME OFF FOR UNION BUSINESS

15.01 Upon written request by the Union to the pérmanent head and with the approval in writing of
the permanent head, leave with pay shall'be"awarded to an employee as follows:

(a)

(b)

(©

(d)

In the case of an employeeswho'is a member of the Provincial Board of Directors of
the Union or an elected‘delegate of a recognized local of the Union and who is
required to attend the Biennial Convention of the Union, the Newfoundland and
Labrador Federation 6f Labour and Component Conventions within the Province;
leave with payr-not exceeding three (3) days in any year for each of the above
Conventions“except that where a Component Convention and the Biennial
Conventionare held in the same year, leave with pay not exceeding two (2) days may
be awarded for the purpose of attending the Component Convention.

In the case of an employee who is a member of the Provincial Board of Directors of
the Union and who is required to attend meetings of the Union within the Province,
leave with pay not exceeding three (3) days in any year.

In the case of an employee who is a member of the Provincial Executive of the Union
and who is required to attend meetings of the Union within the Province, leave with
pay not exceeding three (3) days in any year.

In the case of an employee who is a member of the Provincial Board of Directors of
the Union or a delegated representative and who may wish to attend meetings of the
Canadian Labour Congress, leave with pay not exceeding five (5) days in any one
year. The permanent head may grant additional leave without pay for this purpose.
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With the approval of the permanent head, leave with pay shall be awarded to employees who
are members of negotiating committees while they are attending actual negotiating sessions
on the understanding that the number of employees in attendance at negotiations shall be
kept to a reasonable limit. The Union shall notify the permanent head of the employees
affected prior to the commencement of negotiations and employees shall in all instances
give prior notice of absences from work to their immediate supervisors and such notice shall
be given as far in advance as possible.

The Employer shall grant, on written request, leave of absence without pay for a period of up
to one (1) year, renewable upon request for ten (10) consecutive years, for permanent
employees selected for a full time position with the Union without loss of accrued benefits.
Employees may not accrue any benefits, other than seniority, during such period of absence.
Such leave can be cancelled upon request from the employee with two (2) weeks’ notice.

ARTICLE 16

BEREAVEMENT LEAVE

Subject to Clause 16.02, an employee shall belentitled to bereavement leave with pay as
follows:

(a) In case of the death of an employee's mother, father, brother, sister, child, spouse,
legal guardian, grandmothefjgrandfather, grandchild, mother-in-law, father-in-law,
stepchild, or near relative'living in the same household, up to a maximum of three (3)
consecutive days, immediately following the death; and

(b)  In the case of her son-in-law, daughter-in-law, brother-in-law, sister-in-law, one (1)
day.

If the death.of% relative referred to in Clause 16.01 (a) occurs outside the Province, the
employee may be granted leave with pay not exceeding four (4) days for the purpose of
attending the funeral.

In cases where extraordinary circumstances prevail, the permanent head may, at her
discretion, grant special leave for bereavement up to a maximum of two (2) days in addition
to that provided in Clauses 16.01 and 16.02.

If any employee is on annual leave with pay at the time of bereavement, the employee shall
be granted bereavement leave and be credited the appropriate number of days to annual
leave.
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ARTICLE 17

ANNUAL LEAVE

(a)  The maximum annual leave which an employee shall be eligible for in any year shall
be as follows:

Years of Service No. of Days
Up to ten (10) years 15
From ten (10) to twenty-five years (25) 20
In excess of twenty-five (25) years 25

(b)  The following provisions respecting annual leave shall apply:

(1) no annual leave may be taken by an employee untilyshe has not less than sixty
(60) days of service prior to taking leave;

(2) when an employee has not less than sixty (60) days of service, she may anticipate
annual leave to the end of the period of her authorized employment or to the end
of the year concerned, whichever4s(the shorter period;

(3) when an employee becomes g€ligible for a greater amount of annual leave, she
may be allowed in the year in which the change occurs, a portion of the
additional leave for which she has become eligible based on the ratio of the
unexpired portion of the year to twelve (12) months, computed to full working
days.

(4) A day of annual leave equals seven (7) hours and, effective January 1, 2003,
employees, shall be permitted to avail of annual leave on an hourly basis. An
employeée who takes a day of annual leave will have seven (7) hours deducted
frof her annual leave bank.

For the purpose of this Article, an employee who is paid full salary or wages in respect of
not less than two-thirds (%3) of the days in the first or last calendar month of her service shall,
in each case, be deemed to have had a month of service.

Annual leave shall not be taken except with the prior approval of the permanent head.
However, subject to the operational requirements of the Employer, the permanent head shall
make every reasonable effort to grant the employee her annual leave at a time requested by
the employee.

Subject to the requirements of the Employer, the permanent head will make every reasonable
effort not to recall an employee to duty after she has proceeded on annual leave. Employees
who are recalled to work while on annual leave shall be compensated at the rate of time and
one-half in addition to their annual leave pay.
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(a)  Inrespect of leave which may be carried forward to subsequent years, an employee
may carry forward to another year any portion of annual leave not taken by her in
previous years until, by so doing, she has accumulated a maximum of:

(1) twenty (20) days annual leave, if she is eligible for fifteen (15) or twenty (20)
days in any year;

(i1) twenty-five (25) days annual leave, if she is eligible for twenty-five (25) days in
any year.

(b)  However, consideration will be given to allowing employees to carry forward more
than the aforementioned maximum where such employees were prevented from
taking annual leave as a result of being on extended sick leave or Workers'
Compensation benefits.

(¢c) (1) As of December 1 of each year, an employeé€swith the approval of the
Department Head or designate, shall have the @ption of being paid for up to five
(5) days of her unused annual leave not taken during the year provided the
employee has taken at least ten (10) daysyannual leave in the year.

(i1) For employees who have annual leéave in excess of the maximum carry over
amount stipulated in section (a)ef this clause and have not elected to take the
maximum number of days’ pay under (i) the employer shall pay her up to five
(5) days of her unused annual leave to reduce the carryover to an acceptable
level.

(ii1)) The total numbei of days’ annual leave which can be paid in any calendar year
under (i) anddit)1s five (5) days. Such leave paid will not count for seniority in
excess 0fd 820 hours per year and will not constitute a break in service.

Subject to Clausés?7.07 and 16.04, an employee who has entered upon annual leave may
not change thé'status of her leave to any other type of leave until she has used up all her
current annual leave (exclusive of leave carried forward from previous years).

(@)  An employee who becomes ill while on annual leave may change the status of her
leave to sick leave effective the date of notification to the Employer provided that
the employee submits medical certificates acceptable to the Employer.

(b)  In the case of an employee who is admitted to hospital while on annual leave, she
may change the status of her leave to sick leave with effect from the date she was
admitted to hospital.

(©) The period of vacation so displaced in Clause 17.07(a) and (b) shall be reinstated for
use at a later date to be mutually agreed.
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Subject to 17.02, in an incomplete year before resignation or retirement, an employee may
receive a proportionate part of her annual leave for that year.

Sick leave awarded in accordance with Clause 18.05 or periods of special leave without pay
in excess of twenty (20) days in the aggregate in any year shall not be reckoned for annual
leave purposes and the employee's period of service shall be noted accordingly.

For the purpose of this Article, employees who are re-employed by the Employer after lay
off or termination may have service prior to lay off or termination credited to them for
annual leave purposes.

Effective the beginning of the pay period immediately following sixty (60) days after the
signing of this Agreement, the Employer agrees to issue advance payments, once per year, of
estimated net salary for authorized annual leave periods of not less thantwo (2) consecutive
weeks, provided a written request for such advance payment is re¢eived from the employee
at least six (6) weeks prior to the last pay before the employee's annual leave period
commences.

Military Service shall be recognized for annual leave purposes in accordance with the War
Service (Pensions) Act, and service as a teacher @e€cognized as pensionable service in
accordance with the Public Service (Pensions),Act shall be recognized for annual leave
purposes.

Annual leave shall be awarded on aseniority basis. Employees with the most seniority,
regardless of classification, shallgliave first choice for their annual leave periods in their
respective departments.

Any earned but unused vaeation of a deceased employee shall be paid to such employee's
estate.

(a)  Subjectato7.05 employees who are laid off may leave current, accumulated and
accruedileave with the Employer to be taken at a later date.

(b)  Seasonal and temporary employees, upon employment, shall be given an option with
respect to annual leave as follows:

(1) subjectto 17.05, to carry over any unused annual leave which she may have to
her credit at the end of her employment period;

(i) to receive payment for annual leave on a regular basis throughout her
employment period; or

(ii1) to receive payment for annual leave at the end of the employee's employment
term.
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The choice provided in accordance with Clause 17.15(b) must be made immediately
upon employment. It shall be the employee's responsibility to notify the Employer of
her choice in writing upon rehire.

17.16 With the approval of the Employer, an employee may be permitted to take all her annual
leave entitlement immediately before or after her maternity leave.

17.17 Upon the receipt of a written request, the Employer shall forward copies of job postings to
employees on leave in excess of one (1) week.

18.01 (a)

(b)

@

(ii)

@

(ii)

ARTICLE 18

SICK LEAVE

An employee is eligible to accumulate sickdeave with full pay at the rate of
two (2) days for each month of service.

Notwithstanding Clause 18.01(a)(i),fan employee hired after December 1,
2005 is eligible to accumulatessick leave at the rate of one (1) day for each
month of service.

The maximum numberyof days of sick leave which may be awarded to an
employee during any‘eonsecutive twenty (20) year period of service shall not
exceed four hundred and eighty (480) days.

Notwithstanding Clause 18.01(b)(1), the maximum number of days of sick
leave which may be awarded to an employee hired after December 1, 2005
duringyany consecutive twenty (20) year period of service shall not exceed
twohundred and forty (240) days.

18.02 For the purpese of Clause 18.01, an employee who receives full salary or wages in respect of
not less than two-thirds (%) of the working days in the first or last calendar month of her
service computed in full or half days shall, in each case, be deemed to have had a month of
service.

18.03 (a)

(b)

When an employee has reached the maximum of the sick leave which may be

awarded her, in accordance with this Article, she shall, if she is still unfit to return to
duty, proceed on annual leave (including current, accumulated and accrued leave) if
she is eligible to receive such leave or special leave without pay at her option.

Employees on special leave without pay under this Clause shall continue to
accumulate seniority except where they would have been otherwise laid off.
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(a)  The permanent head may require an employee to submit a medical certificate during
any period that an employee is on sick leave. In any event, sick leave in excess of
three (3) consecutive working days at any time or six (6) working days in the
aggregate in any year may not be awarded to an employee unless she has submitted in
respect thereof a medical certificate satisfactory to the permanent head.

(b)  An employee shall have the option of being attended by a doctor of her choice, and
under no circumstances will an employee be penalized in any way by the Employer
for exercising her option of being attended by her personal physician.

(a)  Where in the opinion of the permanent head it is unlikely that an employee will be
able to return to duty after the expiration of her accumulated sick leave, she may be
required by the permanent head to undergo a medical examination. If it appears from
such examination that it is unlikely that the employee will be able to return to duty,
the employee may be retired effective when her accumutated sick leave has expired
or at retirement age, whichever occurs first, and paid suCh pension award as she may
be eligible to receive, and the employee shall be given notice in accordance with
Article 30.

(b)  Employees who are permanently unable 4@ perform their duty because of medical
reasons will be entitled to use all their accumulated sick leave before being pensioned
or terminated.

Subject to Article 21, periods of special leave without pay in excess of twenty (20) working
days in the aggregate in any yearshall'not be reckoned for sick leave purposes.

Sick leave shall not be granted te an employee who is on maternity leave or any other type of
leave without pay.

Where an employeethas a break in service in excess of 45 consecutive calendar days not
caused by lay off{her service for the purpose of this Article shall be deemed to commence
from the date,6f her re-employment.

An employee who is injured during working hours and is required to leave for treatment, or
is sent home for such injury, shall receive payment for the remainder of the work day at her
regular rate of pay without deduction from sick leave.

18.10 With the prior approval of the Department Head or designate, employees shall be allowed to

18.11

take sick leave in order to engage in personal preventative medical and dental care.
The Employer reserves the right to cancel such leave in event of an emergency.

Upon the receipt of a written request, the Employer shall forward copies of job postings to
employees off work due to illness in excess of one (1) week.
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18.12 Employees shall be informed by individual letter once each year of the amount of
accumulative sick leave and the amount of sick leave used.

ARTICLE 19

GROUP INSURANCE

19.01 The Group Insurance Plan and Dental Plan presently in effect shall remain in effect during
the term of this Agreement.

19.02 The Employer will pay 50% of the premiums of the Insurance Plan and Dental Plan and the
employees will pay 50%.

19.03 Subject to the insurance policy, employees shall have the rightte continue coverage during
lay off through direct payments of 100% of the premiumssefthe Insurance Plan.

19.04 A summary of the general provisions and benefits of the Group Insurance Plan is appended
to the Agreement as Schedule C.
ARTICLE 20

INJURY ON DUTY

20.01 All employees shall be covered by the Workplace Health, Safety and Compensation Act.

20.02 (a)  An employeéywho is unable to perform her duties because of a personal injury
receivedifithe performance of her duties shall report the matter to her supervisor and
submit/@n account of the accident using the prescribed form as soon as possible. An
employee's claim will not be delayed where the prescribed form is not immediately
provided to the employee through the supervisor.

(b)  An employee who is unable to perform her duties because of a personal injury
received in the performance of her duties will receive compensation from the
Employer in accordance with the provisions of the Workplace Health, Safety and
Compensation Act pending a decision on the entitlement of the claim.

(c)  Where the Workplace Health, Safety and Compensation Commission Injury Fund
determines that the employee's claim is insurable, the employee will be compensated
directly from the Employer the approximate workers’ compensation rate with any
necessary deductions and/or adjustments.
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Where the Workplace Health, Safety and Compensation Commission Injury Fund
determines that the employee's claim is not insurable, the employee will be required
to reimburse the Employer for salary paid in accordance with 20.02(b). Such
reimbursement may be by way of sick leave credits, annual leave credits or other
appropriate means.

Employees who are off work and entitled to workers’ compensation benefits in
accordance with Article 20.02(c) shall:

(1)  beeligible to participate in the Public Service Pension Plan in accordance with
prevailing legislation;

(1)  be eligible to participate in the Group Insurance Plan with the Employer
paying fifty percent (50%) of the premiums;

(1i1) upon returning to work with the Employer or retiring as a result of the injury,
will have such time off recognized for seniority, sick leave, annual leave,
severance pay, and step progression purpeses.

In the event that the employee dies a§ya result of an injury received in the
performance of her duties, her estate shallreceive all death benefits applicable under
the Workplace Health Safety and Cémpensation Commission Injury Fund in addition
to any benefits she would be eligible for under the Public Service Pensions Act.

In the event that an empley€e becomes permanently disabled or incurs a recurring
disability as a result of an‘injury received during the performance of her duties, the
employee will be paid benefits applicable under the Workplace Health, Safety and
Compensation Act

An employee'who is approved for full extended earnings loss (EEL) benefits from
the Workplace Health, Safety and Compensation Commission after the date of
signing'of this agreement shall no longer accumulate benefits under this agreement
butshall have their position with the employer protected for two (2) calendar years
following the date of such approval, immediately following which their employment
shall be terminated, subject to the Human Rights Act.

An employee confirmed as being unable to perform the regular duties of her
classification as a result of injury on duty will be employed in other work she can do
provided a suitable vacancy is available and provided that the employee is qualified
and able to perform the duties required. Where a suitable vacancy is available, the
rate of her classification or vacant position (whichever is greater) shall apply.
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Where a suitable vacancy is not available, the incapacitated employee retains the
right to displace a less senior employee in another classification who occupies a
position which the incapacitated employee is qualified and able to fill. Where an
incapacitated employee advises the permanent head in writing of her intention to
exercise her right to displace a less senior employee, the incapacitated employee will
be deemed to have been given notice of layoff effective from the date she was
confirmed as being unable to perform the regular duties of her classification.
Accordingly, the right to displace a less senior employee in another classification
shall be exercised as per the provisions of Article 28.

In the event that an employee is placed on leave under the provisions of this Article, she will
not accrue seniority during any period when she would normally be laid off.

(a)

(b)

(a)

(b)

(a)

(b)

*ARTICLE 21

*MATERNITY/ADOPTION/PARENTALLEAVE

An employee may request maternity/adoptiofi/parental leave without pay which may
commence prior to the expected date of delivery and the employee shall be granted
such leave in accordance with this@rticle.

An employee is entitled to agnaximum of fifty-two (52) weeks leave under this
Clause. However, the Employer may grant leave without pay when the employee is
unable to return to duty after the expiration of this leave.

An employee mayweturn to duty after giving her Permanent Head two (2) weeks
notice of her intentton to do so.

The emplayee shall resume her former position and salary upon return from leave,
with,ng'loss of accrued benefits.

Periods of leave up to fifty-two (52) weeks shall count for seniority purposes, annual
leave, sick leave, severance pay, and step progression.

Employees on leave will have the option of continuing to pay their portion of the
group insurance plan premiums to a maximum of fifty-two (52) weeks. Where the
employee opts to continue to pay premiums, the Employer will also pay its share of
the premiums.

An employee may be awarded sick leave for illness that is a result of or may be associated
with pregnancy prior to the scheduled commencement date of maternity leave or birth of the
child, whichever occurs first.
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The Government will endeavour to provide child care services for its employees wherever
possible.

While on maternity/adoption/parental leave the employees may request copies of job
postings be forwarded to them through their Human Resource Division. It is the
responsibility of the employee to keep the employer informed of their current address and
phone number.

An employee may be awarded sick leave for illness regardless of its association with
pregnancy during anytime prior to the scheduled beginning of the employee's maternity leave
or the birth of the child, whichever occurs earlier.

Subject to the approval of the permanent head or her designate, an employee may be granted
special leave without pay for up to fifty-two (52) weeks following theyadoption of a child.
The employee shall provide proof of adoption.

ARTICLE 22

EDUCATION LEAVE

With the prior approval of the Employegfan’employee may be awarded education leave as
follows:

(a)  Where the Employer, requires an employee to take advanced or supplementary
courses of professional‘er technical training, the employee shall be awarded leave
with pay where required under such terms and conditions as the Employer may
prescribe.

(b) At the reguést of an employee, education leave may be awarded to an employee to
enableher'to participate in courses of training either within or outside the Province.
The duration of and the rates of pay for such leave shall be subject to such terms and
conditions as the Employer may see fit to prescribe.

(c)  With approval of the permanent head, leave with pay shall be awarded to an
employee for the period of time required to write exams for educational courses
approved by the Employer.

(d)  Leave with pay for one-half (2) day may be given for each educational course.

Subject to operational requirements and availability of qualified replacement staff, a
permanent employee shall be granted unpaid educational leave of the amount requested not
exceeding two (2) years unless mutually agreed between the employee and the Employer.
The employee shall not accrue any benefits of the Collective Agreement, except service for
seniority.
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ARTICLE 23

SPECIAL LEAVE WITHOUT PAY

23.01 With the approval of the Permanent Head, special leave without pay may be granted in
exceptional circumstances to an employee who will continue to earn service for seniority
purposes only during such periods of unpaid leave except where they would have been
otherwise laid off.

23.02 (a)
(b)
24.01 (a)

Extended Unpaid Leave

Upon written request, a permanent employee who has completed two (2) years of
service shall be granted unpaid leave to a maximum of twelve (12) months, subject to
the operational requirements of the Employer's operations<nd the availability of
qualified replacement staff. An employee shall be entitled to up to a maximum of
twelve (12) months unpaid leave for each two (2)syears of service with the
understanding that no employee can have more thans#welve (12) consecutive months
of unpaid leave at any one time. While on suchJeave employees shall continue to
accumulate service, unless they would have been otherwise laid-off, for seniority
purposes only. The minimum amount of tnpaid leave an employee may have under
this Clause is eight (8) weeks. An employee will not be granted extended unpaid
leave to take another position withfthe, same Employer whether inside or outside a
bargaining unit.

Unpaid Leave
Subject to operational requirements and availability of qualified replacement staff,

where required, the Employer agrees to provide employees with one (1) month of
unpaid leave whilesgranting service credits for seniority purposes, provided that the
employee would not have been laid off during the period of unpaid leave. The month
of unpaid leave“does not necessarily have to be taken consecutively, but cannot be
taken inpamounts of less than two (2) days at a time.

ARTICLE 24

LEAVE - GENERAL

An employee with a governmental or quasi-government board or commission created
by statute or established by the Lieutenant-Governor in Council or with a hospital not
operated by Government who transfers from such board, commission or hospital
without break or with a break of less than thirty (30) calendar days shall be permitted
to transfer the annual leave and sick leave remaining to her credit.
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(b) Employees who are accepted for employment with another Employer or same
Employer covered by Schedule "E" within 120 calendar days of resignation shall
retain portability respecting:
(i)  accumulated sick leave credits;
(i1))  accumulated annual leave entitlements; and

(i1i1))  service for severance pay.

The recognition of the prior benefits shall not exceed the benefits available with the
new employer.

In the event that an employee's service is extended beyond the statutoty retirement age she
shall continue to be eligible during such period of extension fex the same leave awards as
were available to her prior to attaining the age of retirement andsuch extended service shall
be eligible for inclusion in the calculation of the empleyee's leave awards under this
Agreement.

In the event that an employee is, with the approval éf the Lieutenant-Governor in Council,
seconded for duty outside the Commission, the period of her secondment shall be deemed to
be service within the meaning and intent 6f this Agreement.

ARTICLE 25

CLASSIFICATION

Employees shall be netified, in writing of any changes in their classification.

The Job Evaluation Appeal Committee shall carry out its functions in accordance with the
Job Evaluatien Appeal Committee and Appeal Board Procedures as set out in Schedule B.

When an employee feels that her position has been unfairly or incorrectly classified, the
employee may submit a request for review in accordance with the procedures outlined in
Schedule B.

Classification decisions arising out of an employee's request for review or appeal shall be
retroactive to the date the appropriate form, completed to the employer’s satisfaction, was
first received by the Department Director.
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ARTICLE 26

SALARIES

The salary scales set out in Schedule “A” will become effective from the dates prescribed in
that Schedule and the salary adjustments formula set forth therein will be applied.

Employees shall be paid every two (2) weeks and shall receive a statement containing the
following information:

(a)  gross pay

(b)  overtime

(©) shift premium

(d) special allowance

(e) miscellaneous deductions

(f)  net pay

ARTICLE 27

TEMPORARY ASSIGNMENT

Where an employee is required bysthe permanent head to perform duties and responsibilities
in a position which is classified asybeing higher than the employee's own classification, the
employee shall be reimbursed for the entire period of the temporary assignment provided she
has occupied the higher pesition for a period of at least one (1) day at a rate in the higher
classification which will yield an increase of not less than five percent (5%) provided that
the rate does not exceed the maximum of the salary scale.

No employeéshall be temporarily or seasonally assigned outside the bargaining unit without
her consent:)An employee who is temporarily assigned outside the bargaining unit may
return to the bargaining unit subject to giving the Employer two (2) weeks notice.

When the employee returns to her position from a temporary assignment, she will be
returned to her former salary with any adjustments made for salary increases in the interim.

Employees who are temporarily assigned outside the bargaining unit shall continue to pay
union dues.
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ARTICLE 28

SENIORITY

28.01 For the purpose of this Article, an employee shall mean a person employed by the
Workplace Health, Safety and Compensation Commission of the Province of Newfoundland

and Labrador.
28.02 (a)  Subject to Clause 28.03, seniority is defined as length of continuous service
(excluding overtime) with the Employer in a bargaining position.
(b)  Anemployee temporarily assigned outside the bargaining unit will continue to accrue
seniority.
(c)  Anemployee applying for and receiving a temporary p@sition outside the bargaining

unit will not accrue seniority for the term of the temperary position but will retain
their accumulated seniority upon return to her petmanent position in the bargaining
unit.

28.03 The following conditions shall result in losseftseniority for an employee:

(a)
(b)
()
(d)

©)

she resigns or retires and is not regsemployed within thirty (30) calendar days;
she is dismissed and is notyreinstated;
she has been laid off.in‘excess of twenty-four (24) consecutive months;

when recalled from'lay off, she fails to report within fourteen (14) calendar days of
notice to do s@,unless sufficient reason given by the employee;

she isyfabsent from work for five (5) consecutive days without notifying her
permanent head giving a satisfactory reason for such absence.

28.04 An employee may not accrue seniority when on suspension.

28.05 (a)

In making promotions, qualifications and abilities shall be the governing factors.
Where these factors are relatively equal between applicants, seniority shall prevail.
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(b)  The successful applicant shall be placed on trial period for a period of two (2)
months. Conditional on satisfactory service, the Employer shall confirm the
employee's appointment after the period of two (2) months. In the event that the
successful applicant proves unsatisfactory in the position during the trial period, or if
the employee is unable to perform the duties of the new job classification, or the
employee no longer wishes to remain in the position she shall be returned to her
former position, wage or salary rate without loss of seniority.

Any other employee promoted or transferred because of the re-arrangement of
positions shall also be returned to her former position, wage or salary rate without
loss of seniority. The parties may mutually agree, in writing, to extend the trial
period. Where the Employer and the Union agree, the employee may revert to her
former position prior to completion of the trial period.

28.06 Where an employee is required by the Employer to relocate from,one geographic location to
another which does not constitute a change in an employee's €lassification, seniority shall
prevail.

28.07 With respect to lay offs and recalls, Shop Stewards shall have super-seniority in the
classification affected, for the term of their office’asShop Steward in their respective Local.

ARTICLE 29

LAYQFFAND RECALL

*29.01 Lavyoff Procedure

(a) Permanent Employees

(1) dmthe event of a layoff involving one or more permanent employees, those
permanent employees within the Department affected, who have the least
seniority, shall be the first employees laid off, provided that those employees
being retained are qualified and able to perform the duties required.

(1) A junior employee who is displaced by virtue of Clause 29.01 (a)(1) shall have
the right to displace an employee with less seniority in the bargaining unit and
in whose position she is qualified and able to work.
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*(b) Temporary Employees

(1) In the event of a layoff affecting one or more temporary employees in a
Department, those temporary employees in the Department in the classification
affected by the layoff shall be laid off in the reverse order of their seniority,
provided that those temporary employees being retained are qualified and able
to perform the duties required.

(i1)) No permanent employee shall be displaced as a result of the layoff of a
temporary employee.

*(iii) For the purpose of this Article, an employee’s Department shall be one of the
following:

Assessment Services

Client Service Office
Communications

Compensation Services

Corner Brook Regional Office
Corporate Governance and Planning
Executive

Finance

Grand Falls/Windsor Regional Office
Health Care Services

Human Resources

Information Technology Services
Internal Audis

Legal & lInvestigative Services
Preyention Services

VVVVVVVVVVVVVYY

(iv) A jusiier employee who is displaced by virtue of Clause 29.01 (b)(i) shall have
the right to displace a temporary or part-time employee within the bargaining
unit who is the employee with less seniority and in whose position she is
qualified and able to work.

(c) Employees who exercise their option to bump must do so within the
layoff/termination periods specified in Article 30.
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Recall Procedure

(a) Permanent Employees

(1) Inthe event of a recall affecting permanent employees, those employees of the
Department affected who are either on layoff status or who previously bumped
into another classification in accordance with Clause 29.01 (a) shall be recalled
in order of seniority, provided that those employees being recalled are qualified
and able to perform the duties required.

(1) A temporary employee shall not be eligible for recall into a permanent position.

(b) Temporary Employees

In the event of a recall affecting one or more temporary‘employees, those temporary
employees within the Department and classificatien affected, who have the most
seniority, shall be recalled first, provided that they are qualified and able to perform
the duties required.

An employee who changes her classification @s'a result of the procedures outlined for
permanent employees in Clauses 29.01 and.29,02 will be paid on the same step on the scale
for her new classification as she was being paid in her previous classification.

Employees who suffer a reductionyinnhours of work shall be given the same bumping rights
as laid off employees.

ARTICLE 30

TERMINATION OF EMPLOYMENT

Except in the case of dismissal for just cause, thirty (30) calendar days notice, in writing,
shall be given to permanent employees and probationary employees hired to fill permanent
positions who are to be laid off or terminated. If such notice is not given, the employee shall
be paid for the number of days by which the period of notice was reduced.

Except in the case of dismissal for just cause, ten (10) calendar days notice, in writing, will
be given to temporary and probationary employees hired to fill temporary positions who are
to be laid off or terminated, provided that such employees are not hired for a specified time
period. If such notice is not given, the employee shall be paid for the number of days by
which the period of notice was reduced.
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(a)  Permanent employees and probationary employees hired to fill permanent positions
shall give the permanent head twenty-one (21) calendar days written notice, and
temporary and part-time employees shall give ten (10) calendar days written notice of
intention to terminate employment.

(b)  Permanent employees whose positions are declared redundant, or permanent
employees who are displaced as a result of a subsequent bumping by a redundant
permanent employee, and who are unable to bump or unable to be placed in other
employment shall be given notice of termination or pay in lieu of notice. The period
of notice shall depend upon the employee's age and completed years of continuous
service since the last date of employment, as per Schedule "D". Where an earlier
effective date is required, employees shall receive redundancy pay in lieu of notice.
Where an employee is eligible to receive severance pay, the notice period and/or the
amount of pay in lieu of notice shall be reduced accordingly. “Employees who are
reemployed with any Employer covered by the coalition negotiations shall be
required to pay back part of any severance pay/pay indieu of notice they received.
The amount they have to pay back shall be based enithe length of time they have
been out of the employment from the Employer cevered by the coalition negotiations.
The amount repaid will be based on the net ameunt received by the employee and/or
the amount paid to a financial institution‘enéehalf of an employee.

Annual leave shall not be used as any part@fthe period of the stipulated notices referred to
in this Article unless mutually agreed between the parties hereto.

The period of notice may be redueéd or eliminated by mutual agreement.

Subject to 30.07, upon termination of service or layoff, an employee shall receive pay for all

her earned current and accrued annual leave not taken by her prior to the date of termination
of her services plus pay for her accumulated annual leave up to a maximum of twenty (20)
days not taken by her‘prior to the date of termination of her services provided, however, that
any indebtedness t0/the Employer may be deducted from such payments.

Where an employee fails to give notice as stipulated in Clause 30.03, the Employer reserves
the right to withhold payment for any annual leave in excess of that prescribed by the Annual
Vacations with Pay Act, 1969, provided that in no case shall the penalty exceed the period of
notice.
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ARTICLE 31

SEVERANCE PAY

(a) An employee who has nine (9) or more years of continuous service in the employ of
the Employer is entitled to be paid on resignation, retirement, termination by reason
of disability, expiry of recall rights, or in the event of death, to the employee's estate,
severance pay equal to the amount obtained by multiplying the number of completed
years of continuous employment by her weekly salary, to a maximum of twenty (20)
weeks pay.

(b)  However, in cases where employees, because of age at time of employment, are
unable to accumulate nine (9) years continuous service before retirement, such
employees will be eligible to receive severance pay at.the time of retirement in
accordance with the formula stated above.

For the purpose of this Article, service for a temporary and part-time employee shall be the
actual period of employment with the Employer proyided that where a break in employment
exceeds twelve (12) consecutive months, service shall commence from the date of
re-employment.

An employee who has resigned or retiredymay be re-employed if she has been out of the
service of the Commission for a periodswhich is not less than the number of weeks for which
she has received severance pay pufSuant to Clause 31.01 or if she refunds the appropriate
proportionate part of such seyerance pay.

The maximum severancewpay which an employee shall be paid for her total period of
employment in the Public Service shall not exceed the number of weeks as specified in
Clause 31.01.

For the purpaséof this Article, periods of authorized leave without pay shall not be regarded
as breaks in‘eontinuous service, but the period of leave without pay shall not be counted as
service when determining the total amount of service as an employee.
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ARTICLE 32

TRAVEL ON EMPLOYER'S BUSINESS

32.01 For each day on travel status, the maximum rate allowable for meals, inclusive of taxes and
gratuities, shall be as follows:

Province Breakfast Lunch Dinner Total

2000 04 01 $7.30 $10.95 $18.25 $36.50
Other Provinces  US Other

1994 07 25 '$43.00 '$43.00US  ’$48.00

"Breakfast - $9.45  Lunch - $13.35 Dinner - $20.20
’Breakfast - $10.55 Lunch - $14.90 Dinner - $22.55

32.02 For travel on the Employer’s business of less thafione (1) day which is in excess of twenty-
four (24) kilometres from an employee’s headquarters or place of residence, she shall be
compensated in accordance with Clause 32.01(a) provided as follows:

(a)

(b)
(©

*32.03(a)

(b)

Breakfast - provided an empleyee is required by the Employer to leave on such
business before 6:30 a.m.

Lunch

Dinner - provided that an employee returns to her headquarters or place of residence
after 6:30 p.mu

Employees who are authorized to use their own cars while travelling on business for
the” Employer shall be reimbursed in accordance with the Memorandum of
Agreement RE: Kilometer Rate Adjustment Formula (NAPE). For the purpose of
this Article, the reimbursement rate shall be 31.5¢/km.

All employees when using their vehicles on the Employer's business shall receive a
minimum of five dollars ($5.00) per trip when they are required to proceed on a
special trip and when the car is not used on the regular mileage basis. Where the
expense exceeds five dollars ($5.00) then the standard mileage rate in accordance
with Clause 32.03(a) shall apply.
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An employee is entitled to claim an incidental expense for each night on overnight travel
status as follows:

Effective Date Rate
2000 04 01 $5.00 per night

An employee on overnight travel status shall be reimbursed for the cost of one personal
long-distance telephone call, not exceeding five (5) minutes in duration, for each day the
employee is on overnight travel.

(a)

(b)

(©)

(d)

(e)

For the purpose of this Article, "travel time" means travel on the Employer's business
authorized by the permanent head, for an employee by land, sea or air between her
Headquarters area, as defined by the Employer, and a location outside her
Headquarters area, to perform duties assigned to her by the permanent head and
during which the employee is required to travel outsideder,normal scheduled work
period.

"Travel time" and the method of travel shallsrequire the prior approval of the
permanent head.

(1) When the method of travel is set by the permanent head, compensation for
"travel time" shall be paid foér the length of time between the employee's
departure from any locationcand her arrival at her place of lodging or work,
whichever is applicable, ather authorized destination.

(1) An employee may, with the prior approval of her permanent head, set her own
travel arrangements» The compensations payable may not however, in any case,
be greater thamif'the travel arrangements had been set in accordance with Clause
32.06(c)(i)s

Subject4oClause 32.06 (c), an employee who is required by the permanent head to
engage(in "travel time" shall be compensated at straight time rates for all "travel
time"“provided that the maximum amount claimable in any one day does not exceed a
regular day's pay.

Travel time is to be compensated as follows:

(1) For travel by air, sea, rail and other forms of public transportation, the time
between the scheduled time of departure and the scheduled time of arrival at a
destination plus one-half (Y2) hour. Delays greater than one half (%2) hour beyond
the employee’s control will be considered travel time.
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(11) For travel by personal or Commission vehicle, the time required to proceed from
the employee's place of residence or work place as applicable, directly to
destination, and upon her return directly back to her residence or work place.
For the purpose of this sub-clause travel time compensation will be based on one
(1) hour for each seventy-two (72) kilometres to be travelled.

Notwithstanding any provisions in this Article, compensation will not be paid:

(1) toemployees whose "travel time" during any three (3) month consecutive period
does not exceed fifteen (15) hours; or

(i1) for travel in connection with transfers, educational courses, training sessions,
conferences, seminars or employment interviews.

*32.07 Automobile Allowance

(a)

*(b)

*(c)

The Employer has the right to designate positions which require incumbents to have,
as a condition of employment, an automobile available for use on Employer business.
Effective date of signing, where employees_in these designated positions are not
given notice of this condition of employment prior to appointment to the position,
the employee shall have the option not,to_make an automobile available.

No employee will lose employmentas a result of inability to provide an automobile,
provided that a reason satisfactery to the Employer is given.

Employees who make an‘automobile available for use on Employer business as a
condition of employment shall be reimbursed as follows:

Effective Date Per Kilometre Annual Limit (Calendar Year)
2006 01 01 45.4¢ first 9,000 km
2006 01,01 31.5¢ In excess of 9,000km

Notesny, Employees who receive the above rates are not entitled to the rates set out in
Article 32.03

On receipt of invoice, reimbursement for the difference between private and business
insurance.

Reimbursement of parking meter expenses incurred while on the business of the
Employer, at the following rates:

Effective Date Rate
1999 04 01 $10.00 per week

32.08 Employees who are not covered by Clause 32.07 shall have the option of not using their cars
on the Employer's business.
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Employees who provide their own accommodations while travelling on the Employer's
business will be compensated as follows:

Effective Date Rate Per Night
1999 04 01 $25.00

ARTICLE 33

PROTECTIVE CLOTHING AND UNIFORMS

Where an Employer requires the wearing of protective clothing, the Employer shall provide
such clothing free of charge to the employee. In cases where laundering is required, it shall
be provided free of charge.

Where uniforms, protective clothing or clothing allowances are currently provided by the
Employer, the present practice shall continue.

(a)  The following protective clothing shall®be provided free of charge where it is
required by the Employer in accordanee'with safety regulations:

safety boots (or shoes where permiSsible by safety standards), safety hats, other safety
equipment such as goggles, aprons, and gloves.

(b)  Aflashlight, first aid kit, and one (1) pair of coveralls shall be provided to employees
in positions that requiresa vehicle as a condition of employment and to employees
who use their ownmehicles on Employer business to travel distances greater than 100
km from their headquarters.

(c)  EmployeesWwho are regularly involved in filing shall be supplied with lab coats. The
frequenicy of issue shall be at the discretion of the Commission.

It is agreed that the quantity, issue and control of such clothing and uniforms shall be
regulated by the Employer.

The Employer agrees to provide a seventy-five dollar ($75) boot allowance and a hundred
dollar ($100) parka allowance once every two years to the following employees:

Building Maintenance Supervisor
Building Maintenance Technician
Claims Investigator

Collections Officer

Payroll Auditor
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ARTICLE 34

PERSONAL FILES

There shall be one (1) official personal file, the location of which shall be designated by the
permanent head. An employee shall at any reasonable time be allowed to inspect her
personal file and may be accompanied by a representative of the Union if she so desires.

A copy of any document placed on an employee's official personal file which might at any
time be the basis of disciplinary action or affect the employee's standing or advancement
with the Employer, shall be supplied concurrently to the employee who shall acknowledge
having received such document by signing the file copy.

Any such document shall be removed and disregarded after the expiration of twenty-four
(24) months from the date it was placed in the employee's file provided there has not been a
recurrence of a similar incident during the period. Any such,decument, once removed shall
not in any way affect the employee’s standing with the\Employer in any matter such as
promotions, transfers, training or any disciplinary matter. The employee shall be responsible
to see that any such document is removed.

When a formal assessment of an employee's performance is made, the employee concerned
must be given an opportunity to acknowledge receipt of the assessment form in question.
When as a result of this assessment, the performance of an employee is judged to have been
unsatisfactory, the employee mayyptesent a grievance in accordance with Article 8.

ARTICLE 35

DISCIPLINE

Any employee who is suspended or dismissed shall be provided with written notification
within five (5) days of any oral notification which shall state the reasons for suspension or
dismissal.

All dismissals, suspensions and other disciplinary action shall be subject to formal grievance
procedure as outlined in Article 8, if the employee desires.

The parties agree with the principle that employees should be made aware of dissatisfaction
concerning their work performance that may affect their standing or advancement with the
Employer, and that employees would not be disciplined for anything that they were not
informed or made aware of when the dissatisfaction was noted.



35.04

35.05

35.06

36.01

36.02

36.03

36.04

36.05

40

(a)  In the event that an investigation is warranted, the Employer shall make every
reasonable effort to complete its investigation within fifteen (15) days. In the event
that more time is required the Employer may request an extension to these time limits
from the union, and such request will not be unreasonably denied.

(b)  Insituations where the Employer is unable to investigate the matter to its satisfaction,
but feels the employee should be removed from her place of employment, it shall be
with pay.

Where the Employer notifies an employee in writing of any dissatisfaction concerning her
work or otherwise, which may affect the employee's standing with the Employer, such
notification shall be given within five (5) days of the occurrence or upon completion of an
investigation of the event. If this procedure is not followed, such expression of
dissatisfaction shall not become part of her record for use against hetiat any time.

When employees are required to attend a meeting where discipline is to be imposed, such
employees are entitled to have, at their request, a represéntative of the Association in
attendance. The Employer shall inform the employee ofithis right.

ARTICLE,36

ACCESS AND SHOP STEWARDS

The Employer agrees that access,\to its premises may be allowed to persons permanently
employed by the Union for the purpose of interviewing a Union member and such interview
shall not interfere with the,operations of the Employer.

Permission to hold meetings on the premises of the Employer shall, in each case, be obtained
from the permanént head and such meetings shall not interfere with the operations of the
Employer.

The Employer agrees to recognize the Shop Stewards appointed by the Union. The Union
shall inform the Employer of the names of all Shop Stewards as soon as possible after their
appointment.

The Shop Stewards shall not conduct Union business during working hours except in cases
of emergency. Where time off is required by the Shop Steward during working hours, she
shall request such time off from her immediate supervisor. Such time off for a Shop
Steward shall not be unreasonably withheld.

With the prior written approval of the permanent head, special leave with pay not exceeding
one (1) day in each year, shall be awarded to Shop Stewards for the purpose of attending
educational seminars.
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(@)  The Employer shall recognize the Presidents of the Locals as the Chief Shop
Stewards.

(b)  Inaddition to (a) above, the number of Shop Stewards will be limited to a maximum
of nine (9), comprising of seven (7) at the St. John's office and one (1) each at the
Grand Falls/Windsor and Corner Brook offices.

ARTICLE 37

STRIKES AND LOCKOUTS

The Union agrees that during the life of this Agreement, there shall be no strikes,
suspensions or slowdown of work, picketing by members of the Union on the premises of
the Employer or any other interference with the Employer's bu§iness. The Employer agrees
that there shall be no lockout during the term of this Agreement.

ARTICLE 38

CONTRACTING OUT

The Employer shall continue theqpfesént practice of providing continued employment for
employees who would otherwise become redundant where the work is contracted out and the
Employer shall maintain the.€Xisting benefits applicable to such employees.

The Employer will give the Union two (2) months' notice of its intention to contract out
work.

The Employeftagrees to notify the Union in advance of any intention to create or fill
positions that,come within the bargaining unit on a contractual basis.
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ARTICLE 39

POLITICAL ACTIVITY

All employees covered by this Agreement shall have the rights listed below, provided that
(c) and (e) shall not occur during working hours and shall not impair their usefulness to the
positions in which they are employed:

(a)  join the Political Party of their choice;

(b)  vote in elections;

(c)  fully participate in the activities of the Political
Party of their choice;

(d) seek election to public office at the National,
Provincial or Municipal level,

(e)  take part in any other political activity.

(a)  Anemployee who wishes to stand for election to,the’Provincial House of Assembly
or to the Federal House of Commons shall inform the Employer (in writing) and
request leave of absence without pay effective from the date of the writ of election up
to and including the final election results.

(b) (1) Ifelected to the House of Asgémbly, the employee shall resign immediately (in
writing) from the Employes effective on the date election is confirmed.

(i1) If elected to the Housesof Commons, the employee will be granted a leave of
absence without.pay for the term for which the employee has been elected,
effective on the ‘date election is confirmed. At the end of this time, if the
employee .eontests a second election and is successful, the employee's
employment will be automatically terminated.

(c)  If unsu€eessful, the employee shall inform the Employer (in writing) of intent to
returmyto work with the Employer.

During leave referred to in this Article, an employee shall maintain all earned benefits but
shall not accrue any new benefits.

No employee shall be in any manner compelled to take part in any political undertaking, to
make any contribution to any Political Party or be in any manner threatened or discriminated
against for refusing to take part in any political activity.
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ARTICLE 40

LABOUR MANAGEMENT COMMITTEES

The Employer agrees with the establishment of Labour Management Committees for the
purpose of meeting and conferring on matters of mutual interest which are not properly the
subject matter of a grievance or negotiation.

ARTICLE 41

SAFETY AND HEALTH

The Employer shall continue to make reasonable provisions férthe safety and health of its
employees during their hours of employment.

Protective devices and other equipment deemed necessary to protect employees properly
from injury shall be supplied by the Employer.

It is mutually agreed that the Employer, the'Union and employees shall co-operate to the
fullest extent possible towards the prevention of accidents, and in reasonable promotion of
safety and health.

To remove any uncertainty, it is'agreed that Section 49(2) of the Occupational Health and
Safety Act, 1978 shall apply.torthis collective agreement.

An employee who is aimember of the Occupational Health and Safety Committee or who is
a Worker Health and'Safety representative shall be granted leave of absence with pay not to
exceed two (2).days per annum to attend Provincial or Union Occupational Health and
Safety confetenees.

The mandate of Occupational Health and Safety Committees shall be expanded to include
environmental issues.
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ARTICLE 42

TECHNOLOGICAL CHANGE

Advance Notice

Before the introduction of any technological change or new method of operation which
affects the rights of employees, conditions of employment, wages or workloads, the
employer shall notify the Union of the proposed change.

Consultation

Any such change shall be made only after the Union and the Employer have discussed the
matter. The discussion shall take place within twenty-one (21) days of the Employer’s
notification to the Union.

Attrition Arrangement

No employee shall be laid off because of technological change or new method of operation
unless such employee refuses, without good reason, to avail of additional training provided
to equip the employee with the new or greater skills required by the technological change or
new method of operation.

Income Protection

An employee who is displaced from hefyjob by virtue of technological change or new
method of operation will suffer no reduction in normal earnings, unless such employee has
refused, without good reason, to ayail of additional training provided to equip the employee
with the new or greater skills required to prevent displacement.

Transfer Arrangements

An employee who is.displaced from her job by virtue of technological change or new
methods of operation, will be given the opportunity to fill other vacancies according to
qualifications and“abilities. Where qualifications and abilities are equal, seniority will
prevail.

Training Benefits

In the event that the Employer should introduce new methods or machines which require
new or greater skills than are possessed by employees under the present method of operation,
such employees shall, at the expense of the Employer, be given a reasonable period of time
in the opinion of the Employer, during which they may perfect or acquire the skills
necessitated by the new method of operation. There shall be no change in wage or salary
rates during the training period of any such employee.
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No New Employee(s)

No additional employee(s) shall be hired by the employer to replace any employee(s)
affected by the technological change or new method of operation, until the employee(s)
already working and affected by the change have been notified and allowed a training period
to acquire the necessary knowledge or skill for the trainee(s) to retain their employment, as
provided for in Clause 42.06.

ARTICLE 43

GENERAL PROVISIONS

Without detracting from the existing rights and obligations of the parties recognized in other
provisions of this Agreement, the Employer and the Unien‘,agree to co-operate in
encouraging employees affected with alcohol, gambling, or @dmig problems to undergo a
co-ordinated program directed to the objective of their rehabilitation.

(a)  Upon the request of an employee, and subjectito the approval of the Employer, an
employee may be placed in another“glassification, without any change in
remuneration, for the purpose of on-the4ob training.

(b)  The conditions of such on-the-jobitraining, including the duration of training and
status of original position, shall be established by mutual agreement between the
parties to this Agreement.

ARTICLE 44

SPECIAL LEAVE WITH PAY

(a)  Subjeetto the approval of the permanent head or her designate, an employee may be
granted leave with pay not exceeding three (3) days a year to attend to the temporary
care of a sick family member; needs related to the birth of the employee's child,
medical or dental appointments for family members; meetings with school authorities
or adoption agencies; needs related to the adoption of a child; or home or family
emergencies;

(b)  With the approval of the permanent head, special leave without pay may be granted
to an employee to attend to family responsibilities or to employees in exceptional
circumstances.
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(c)  For the purpose of this Article "family" is defined as spouse, dependent child,
parents, or other relatives permanently residing in the employee's household or with
whom the employee permanently resides.
Periods of special leave without pay in excess of twenty (20) days in the aggregate in any

year shall not be reckoned for annual and sick leave purposes and the employee's record of
service shall be noted accordingly.

ARTICLE 45

JOB COMPETITIONS

When a vacancy occurs or a new position is created, either inside(er'outside the bargaining
unit, and the Employer determines that the position is to bésfilled, then notices of the
competition for the position shall be posted in accessible places in the Employer's premises
for a period of not less than seven (7) calendar days. ™ Copies of all notices of job
competitions are to be supplied concurrently to the Docal Union Secretary.

Notices of job competitions shall contain thesfollowing information:

(a)  the classification title and, where@pplicable and required, the organization title,
(b)  description of the position,

(c)  step 1 -4 and Hay point rating,

(d)  required qualifications,

(e) location of the positien,

® closing date,

(g)  shift work where applicable,

(h)  this position 1§,0pen to both male and female applicants.

An employe&,Who is requested to attend an interview by the Employer shall, with the prior
approval of her immediate supervisor, be awarded such time off with pay as is required for
the purpose of attending the interview. Employees shall be given at least twenty-four (24)
hours notice of an interview.

An employee required to attend an interview by the Employer shall be entitled to
reimbursement of reasonable expenses necessarily incurred by her in attending such
interview in accordance with the rules prescribed by the Employer.

No vacancy within the bargaining unit shall be filled by a person from outside the bargaining
unit until applications from inside the bargaining unit have been fully processed and
rejected.

Upon request, an unsuccessful applicant for a job vacancy will be informed of the reason
why she was unsuccessful and/or the name and classification of the successful applicant.
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Where, in the Employer's opinion, a temporary vacancy is expected to exist for a period in
excess of thirteen (13) continuous weeks, then such vacancy will be posted in accordance
with Clause 45.01.

A permanent employee who applies for and receives a temporary position in accordance
with 45.07 shall retain her permanent status while occupying the temporary position and
return to her former position when the temporary position terminates.

Employees on approved leave of absences shall have all job postings sent to their residence
at their request. The employee shall keep the employer informed of their current address and
telephone number.

ARTICLE 46

SHIFT DUTY

There shall be no split shifts, i.e., there shall be no_break in shift other than the breaks as
specified in Clauses 10.02 and 10.03.

Employees working shift duty will receive@anadditional $1.75 per shift for each shift worked
between the hours of 1600 hours on ong'day and 0800 hours on the following day. The
premium shall also be paid for a shiftof which at least one-half overlaps the above-noted
hours.

A shift schedule shall be postedhat least five (5) days in advance of the commencement of the
schedule posted.

Every reasonable effort’shall be made by the permanent head:

(a)  not teySehedule the commencement of a shift within sixteen (16) hours of the
completion of the employee's previous shift; and

(b)  to grant an employee two (2) consecutive days of rest per week.

An employee shall be given not less than two (2) days' notice of a change in shift schedules.
Where such notice is not given and the employee is required to work on her scheduled day of
rest, she shall be paid two (2) times the straight time rates for all hours worked in addition to
time off at a later date for the day of rest displaced.

Provided sufficient advance notice is given and with the approval of the permanent head,
employees may exchange shifts if there is no increase in cost to the Employer.
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ARTICLE 47

STATE OF EMERGENCY

The following provisions shall apply to employees during a state of emergency declared by
the Employer:

(a)  All employees shall be deemed to be on duty during the period of closure, with the
exception of those employees designated by the permanent head as employees
performing an essential service.

(b)  Those employees designated by the permanent head as employees who perform an
essential service shall, where possible, be supplied transportation to their place of
work and return by the Employer.

Where the Employer provides transportation and the employee refuses to report to duty, she
shall be subject to disciplinary action as prescribed in Atticle 35.

Those employees referred to in Clause 47.01 (b)above who are on special leave with or
without pay immediately preceding the declaration of the state of emergency, will be deemed
to be on special leave with or without pay,d@s the case may be, during the period so declared
an emergency.

The permanent head shall endeavitir to designate those employees referred to in 47.01 (b)
previous to the declared state of ‘emergency, however, the permanent head may require any
employee to report for duty duting any period declared an emergency.

ARTICLE 48

RELOCATION EXPENSES

An employee who is required by the Employer to relocate from one geographic location to
another, or as the result of being a successful candidate in a job competition and is required
to relocate, shall on the production of a certified statement of expenses be compensated as
follows:

(@)  Anemployee who sells her private dwelling house, in which she resides immediately
prior to being relocated, shall be reimbursed for real estate agency fees up to a
maximum of six percent (6%) of the selling price; and

(b)  Reimbursement of reasonable and necessary legal fees encumbered upon the
employee because of the sale of her house and the purchase of a new dwelling at her
place of relocation.
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ARTICLE 49

JOINT CONSULTATION

49.01 The Employer agrees to consult with the Union about contemplated changes in conditions of

employment or working conditions not governed by this Agreement.

ARTICLE 50

AMENDMENT BY MUTUAL CONSENT

50.01 Itis agreed by the parties to this Agreement that any provisions in this Agreement, other than

51.01

52.01

the duration of Agreement, may be amended by mutual consént of the Employer and the
Union.

ARTICLE 51

CRIMINAL OR LEGAI: FTABILITY

The Employer shall defend, negotiate or settle civil and/or criminal claims, suits or
prosecutions arising out of acts pérformed by an employee in the course of her duties,
provided that the Employer is satisfied that the employee performed duties required by the
Employer, and/or the employeesacted within the scope of her employment.

ARTICLE 52

NO DISCRIMINATION

The Employer agrees that there shall be no discrimination with respect to any employee in
the matter of hiring, wage rates, training, upgrading, promotion, transfer, layoff, recall,
discipline, classification, discharge, assignment of work or otherwise by reason of age, race,
religion, religious creed, political opinion, colour or ethnic, national or social origin, gender,
sexual orientation, marital status, physical disability, mental disability, nor by reason of her
membership or activity in the Union.
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ARTICLE 53

SEXUAL AND PERSONAL HARASSMENT

The Employer and the Union agree to discourage sexual and personal harassment in
the workplace. Both parties support the principles espoused in Sections 9, 10, 13 and
14 of the Newfoundland Human Rights Code and agree to co-operate fully with any
investigation held by the Human Rights Commission with regard to a complaint by
any employee in this respect.

For the purpose of this Article, harassment is defined as:

(1) Harassment based on race, religion, religious creed, sex,anarital status, physical
or mental disability, political opinion, colour, or ethni¢,national or social origin,
is any behaviour that is directed at, or is offensiveito a member, endangers a
member’s job, or academic standing, underminesiperformance or threatens the
economic livelihood of the member.

(i1) Harassment of a sexual nature is comprised of sexual comments, gestures, or
physical contact that the individual’kfiows or ought reasonably to know to be
unwelcome, objectionable or offensive. The behaviour may be on a one time
basis or series of incidents, however minor. Harassment of a sexual nature is
unsolicited, one-sided and/er coercive. Both males and females may be victims
of such actions.

Complaints under this.Clause will be dealt with by the Employer, the Union and the
employees included,with all possible confidentiality.

The employetyshall undertake to investigate alleged occurrences with all possible
dispatchy, (Phe victim shall be protected from repercussions which may result from

her complaint.

Subject to Clause 8.01, Step 1, employees shall have access to the Grievance and
Arbitration Procedures for grievances relating to this Article.

ARTICLE 54

PERSONAL LOSS

Subject to Clauses 54.02 and 54.03, where an employee in the performance of her duty
suffers any personal loss, and where such loss was not due to the employee's negligence, the

Employer may compensate the employee for any loss suffered, subject to a maximum of
$1,000.
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54.02 All incidents of loss suffered by an employee shall be reported in writing by the employee
within five (5) days of the incident to the permanent head or her designated representative.

54.03 This provision shall only apply in respect of personal effects which the employee would
reasonably have in her possession during the normal performance of her duty.
ARTICLE 55

ADVANCE NOTICE

55.01 The union will be advised of the Government's plans to sell, lease, transfer or otherwise
dispose of an operation before proposals for such sale, lease, transfer@rdisposal are solicited
from prospective purchasers.

ARTICLE 56

DURATION

*56.01 Except as otherwise provided in this Cellective Agreement, this Agreement shall be
effective from the date of signing andsshall remain in full force until May 31, 2012.

56.02 Notwithstanding the no strike andwno lockout provisions of the agreement, notice to reopen
negotiations may be issued.byweither party in the event that the Provincial Government
passes legislation to amend,any provision of this agreement. Failing agreement, the parties
may exercise the rightto strike or lock out. Negotiations are to be conducted in accordance
with the applicable legislation.
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IN WITNESS WHEREQF the parties hereto have executed this Agreement on the day and year
first before written.

SIGNED on behalf of Her Majesty the Queen in Right of Newfoundland and Labrador as
represented by the Honourable Jerome Kennedy, President of Treasury Board, in the presence of the
witness hereto subscribing:

Witness President of Treasury Board

SIGNED on behalf of the Workplace Health, Safety and Compensation Commission (WHSCC) as
represented by Leslie Galway, its Chief Executive Officer, in the presence . of the witness hereto
subscribing:

Witness WHSCC Chief Executive Officer

SIGNED on behalf of the Newfoundland anddsabrador Association of Public & Private Employees
as represented by its proper officers in the,presence of the witness hereto subscribing:

Witness




*A.

*1.

*2.

53

*SCHEDULE "A"
SALARY IMPLEMENTATION FORMULA
Salaries

Effective June 1, 2008

The Hay System of job evaluation has been implemented to produce the accompanying
classifications, point ratings and pay scales. The pay scale is devised by using the formula
($64.30 x points + $20 481) which is based on an 8% increase, to produce Step 1 and each
subsequent Step is 3.33% above the preceding one.

Other Increases

On the dates set out below the accompanying formula will bgmsed to produce Step 1 of a
new pay grid and as in 1(a) above, the subsequent three Steps$will be maintained at 3.33%
above the preceding one.

a. Effective June 1, 2009: 4% increase - $66.88 x points + $21 300

b. Effective June 1, 2010: 4% increase -.$69.55 x points + $22 152

C. Effective June 1, 2011: 4% inerease - $72.33 x points + $23 038

Red Circled Employees

(a)  Red-circled employees whose regular salary does not exceed the maximum of the
new salary scales on the respective rate shall:

(1) be placed on Step 4 of the new scale; and

(i) receive a cash payment of the difference between the percentage increase
applicable for their salary and the salary increase received by being placed on
Step 4. This cash payment will be paid for each regular hour worked.

(b)  Employees whose regular salary scale rate exceed the maximum of the new salary
scale on the respective rate shall receive a cash payment of the percentage increase
applicable for their salary scale rate. This cash payment will be paid for each regular
hour worked.
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*SCHEDULE "A" - SALARY IMPLEMENTATION FORMULA (continued)

*4,

Red Circled Employees — Market Factor

Effective December 31, 2008 an employee in receipt of a Market Factor and listed in
Appendix A attached will have her total salary red-circled. Total salary is comprised of the
employee’s base salary plus the Market Factor in effect May 31, 2008.

Any General Economic Increases will apply to the total salary amount. Such increases will
be paid as a cash bonus on a bi-weekly basis for a period of twelve (12) months. The cash
bonus shall be pensionable.

Overtime calculations shall be exclusive of any cash bonus.

General Economic Increases will not be cumulative.

Red-circling will only apply to the individual while she gentinues to occupy the position
she occupied on December 31, 2008.

Step Progression

Employees shall continue to advance ong:step on their respective salary scales for each
twelve (12) months of service accumulated, effective when the additional twelve (12)
months of service was accumulated.

New employees shall advanee one step on their respective salary scales for each twelve (12)
months of service, and thereafter from year to year for each additional twelve (12) months of
service accumulated.



APPENDIX A

The following employees’ salary will be red circled as per Section 4 Red Circled Employees —
Market Factor of Schedule A — Salary Implementation Formula.

Stephen Barrett
Sheri Basha
Trevor Bath

Ed Boone
Elizabeth Chafe
Lana Crane
Cory Fahey
Heather Goobie
Jim Hudson
Robert Jackman
Fred Knee
Kathy Lynn Lee
Gerry Martin

Angela Moss
Keith Noseworthy
Keith Parrell
Don Peddle
Sheila Pike
Sharon Power
Brendan Reardon
Brian Rice

Kirk Rogers
Craig Stapleton
Jason Warford
Scelina'Wilson
Sean Wood
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*SCHEDULE "A" - SALARY IMPLEMENTATION FORMULA (continued)

Salary Scales Effective June 1, 2008

JOB TITLE POINTS | Step 1 Step 2 Step 3 Step 4
MAIL CLERK 115 $27.876 | $28,804 | $29.763 | $30.755
DICTA TYPIST 147 $29.934 | $30,930 | $31,960 | $33,025
INTERNAL REVIEW SUPPORT CLERK 147 $29.934 | $30,930 | $31,960 | $33,025
HUMAN RESOUCES SUPPORT CLERK 147 $29.934 | $30,930 | $31,960 | $33,025
INFORMATION OFFICER 169 $31,348 | $32,392 | $33.471 | $34,586
CLAIMS REGISTRATION CLERK 169 $31,348 | $32,392 | $33.471 | $34,586
ASSESSMENT SUPPORT CLERK 169 $31,348 [n$32,392 | $33.471 | $34,586
FINANCE CLERK 169 $31,3480)" $32,392 | $33.471 | $34,586
FRONT DESK/INFORMATION OFFICER 169 $31348 | $32,392 | $33.471 | $34,586
IP/FM SUPPORT CLERK 169 $31,348 | $32,392 | $33.471 | $34,586
PREVENTION SERVICES CLERK 169 $31,348 | $32,392 | $33.471 | $34,586
CLERK TYPIST/ENQUIRY CLERK 182 $32,184 | $33.256 | $34.363 | $35.508
QUALITY CONTROL OFFICER 182 $32,184 | $33.256 | $34.363 | $35.508
SECRETARY - COMPENSATION SERVICES 182 $32,184 | $33.256 | $34.363 | $35.508
SECRETARY - MEDICAL OFFICER 182 $32,184 | $33.256 | $34.363 | $35.508
SECRETARY - PREVENTION 182 $32,184 | $33.256 | $34.363 | $35.508
NWISP CLERK 182 $32,184 | $33.256 | $34.363 | $35.508
NWISP STATISTICS/X-RAY FILM CLERK 182 $32,184 | $33.256 | $34.363 | $35.508
INTERNAL REVIEW CLERK 182 $32,184 | $33.256 | $34.363 | $35.508
ADMIN. ASSISTANT - COMP. SERVICES 203 $33,535 | $34,651 | $35.805 | $36,998
ADMIN. ASSISTANT - CORPORATE GOV./PLANNING 203 $33,535 | $34,651 | $35.805 | $36,998
ADMIN. ASSISTANT - ASSESSMENTS 203 $33,535 | $34,651 | $35.805 | $36,998
ADMIN. ASSISTANE - BREVENTION 203 $33,535 | $34,651 | $35.805 | $36,998
SUPERVISOR OF FILE MANAGEMENT 203 $33,535 | $34,651 | $35.805 | $36,998
ADMIN. ASSISTANT - FINANCE 203 $33,535 | $34,651 | $35.805 | $36,998
ENQUIRY CLERK - ASSESSMENTS 208 $33,856 | $34,984 | $36,149 | $37.352
ADMIN. OFFICER INTERNAL REVIEW 208 $33,856 | $34,984 | $36,149 | $37.352
ASSISTANT BUILDING SUPERINTENDENT 213 $34,178 | $35316 | $36.492 | $37.707
SENIOR HEALTH CARE SERVICES ASSISTANT 220 $34,628 | $35.781 | $36,972 | $38,204
GRAPHIC DESIGNER 223 $34,821 | $35.980 | $37.178 | $38416
AS/400 COMPUTER OPERATOR 228 $35.142 | $36,312 | $37.522 | $38,771
ADMIN. ASSISTANT - REGIONAL OFFICES 233 $35464 | $36,645 | $37.865 | $39,126
ACCOUNTS PAYABLE CLERK 247 $36,364 | $37,575 | $38.826 | $40,119
HEALTH CARE BENEFITS ADJUDICATOR 252 $36,686 | $37.907 | $39,169 | $40.474
HEALTH CARE BENEFITS ASSISTANT 252 $36,686 | $37.907 | $39,169 | $40.474
COLLECTIONS REPRESENTATIVE 252 $36,686 | $37.907 | $39,169 | $40474
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JOB TITLE POINTS | Step 1 Step 2 Step 3 Step 4
RECORDS ANALYST 252 $36,686 | $37.907 | $39,169 | $40474
VENDOR LIAISON 261 $37.264 | $38,505 | $39,787 | $41,112
INFORMATION SYSTEMS ASSISTANT 261 $37.264 | $38,505 | $39,787 | $41,112
PROGRAMMER 275 $38,165 | $39.435 | $40,749 | $42,106
EMPLOYER ASSESSMENT REPRESENTATIVE 289 $39,065 | $40,366 | $41,710 | $43,099
EMPLOYER REGISTRATION REPRESENTATIVE 289 $39,065 | $40,366 | $41,710 | $43,099
BUILDING SUPERINTENDENT 298 $39.643 | $40,964 | $42.328 | $43,737
SUPERVISOR OF CLAIMS REGISTRATION 301 $39,836 | $41,163 | $42.534 | $43,950
MARKETING ADVISOR 308 $40,287 | $41,628 | $43,014 | $44,447
COLLECTIONS OFFICER 312 $40,544 | $41,894 | $43.280 | $44,730
CLIENT SERVICE ASSISTANT 319 $40,994 0,842,359 | $43,769 | $45.227
SENIOR PROGRAMMER 332 $41,830" | $43.223 | $44.662 | $46,149
AS/400 TECHNICAL ANALYST/PROGRAMMER 332 $41830 | $43223 | $44.662 | $46,149
BUYER 334 $41,958 | $43.356 | $44,799 | $46.291
IP/FM TEAM SUPERVISOR 334 $41,958 | $43,356 | $44,799 | $46,.291
WEB MASTER 342 $42.473 | $43,887 | $45349 | $46,859
ACCOUNTING ASSISTANT 345 $42,666 | $44,086 | $45.555 | $47,072
CO-ORDINATOR OH&S COMMITTEES 353 $43,180 | $44,618 | $46,104 | $47.639
EXTENDED SERVICES ADJUDICATOR 382 $45.045 | $46,545 | $48,095 | $49.696
PROGRAMMER ANALYST 383 $45.109 | $46,611 | $48,164 | $49,767
PC/LAN TECHNICAL ANALYST 383 $45.109 | $46,611 | $48,164 | $49.767
INVESTIGATOR 383 $45.109 | $46,611 | $48,164 | $49,767
AS/400 TECHNICAL ANALYST 383 $45.109 | $46,611 | $48,164 | $49,767
PROGRAMMER ANALYST (DATABASE) 383 $45.109 | $46,611 | $48,164 | $49.767
AUDITOR 404 $46,460 | $48,007 | $49.605 | $51,257
HEALTH & SAFETY,PROGRAM ANALYST 404 $46,460 | $48,007 | $49.605 | $51,257
ACCOUNTING ANALYST 404 $46,460 | $48,007 | $49.605 | $51,257
ESRTW FACILITATOR 432 $48.260 | $49.867 | $51,528 | $53,244
HEALTH & SAFETY CO-ORDINATOR 432 $48.260 | $49.867 | $51,528 | $53,244
INTAKE ADJUDICATOR 449 $49.353 | $50,997 | $52.695 | $54,450
PENSIONS ADJUDICATOR 449 $49.353 | $50,997 | $52.695 | $54,450
SENIOR PENSIONS ADJUDICATOR 449 $49.353 | $50,997 | $52.695 | $54,450
AS/400 TECHNICAL ANALYST/ADMINISTRATOR 451 $49.482 | $51,130 | $52.832 | $54,592
PC/LAN TECHNICAL ANALYST/ADMINISTRATOR 451 $49.482 | $51,130 | $52.832 | $54,592
LEGAL ADJUSTER 479 $51,282 | $52,990 | $54.755 | $56,578
SENIOR BUYER 479 $51,282 | $52,990 | $54.755 | $56,578
CASE MANAGER 516 $53,662 | $55.449 | $57.295 | $59,203
HEALTH & SAFETY ADVISOR 516 $53,662 | $55.449 | $57.295 | $59,203
CASE MANAGER/TRAINER 516 $53,662 | $55.449 | $57.295 | $59,203
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JOB TITLE POINTS | Step 1 Step 2 Step 3 Step 4
CO-ORDINATOR, CERTIFICATE & SMALL BUSINESS 516 $53,662 | $55.449 | $57.295 | $59,203
HEALTH & SAFETY ADVISOR, HIGH RISK
OCCUPATIONS 516 $53,662 | $55.449 | $57.295 | $59,203
HEALTH & SAFETY ADVISOR/TRAINER 516 $53,662 | $55.449 | $57.295 | $59,203
YOUTH CO-ORDINATOR 516 $53,662 | $55.449 | $57.295 | $59,203
PROGRAM DEVELOPMENT CO-ORDINATOR 519 $53.854 | $55.648 | $57.501 | $59.416
RETURN TO WORK PROGRAM CO-ORDINATOR 519 $53.854 | $55.648 | $57.501 | $59.416
LABOUR MARKET RE-ENTRY CO-ORDINATOR 519 $53.854 | $55.648 | $57.501 | $59.416
APPLICATION SUPPORT ANALYST 534 $54.819 | $56,645 | $58.531 | $60,480
CO-ORDINATOR, APPLICATION DEVELOPMENT 534 $54,819 | $56,645 | $58.531 | $60,480
ERGONOMIST 534 $54,819 40856645 | $58.531 | $60,480
ASSESSMENT ANALYST 534 $54810.)| $56,645 | $58.531 | $60,480
COLLECTIONS ANALYST 534 $54810 | $56,645 | $58.531 | $60,480
FINANCIAL ANALYST 551 $55.912 | $57.774 | $59.698 | $61,686
FINANCIAL ANALYST CLASSIFICATION/BASE RATES 554 $55912 | $57.774 | $59.698 | $61,686
BUSINESS ANALYST 851 $55.912 | $57.774 | $59.698 | $61,686
SENIOR FINANCIAL ANALYST 571 $57.198 | $59.103 | $61,071 | $63,105
INTERNAL REVIEW SPECIALIST 571 $57.198 | $59.103 | $61,071 | $63,105
REVIEW DIVISION REPRESENTATIVE 571 $57.198 | $59.103 | $61,071 | $63,105
SENIOR HEALTH & SAFETY ADVISOR 611 $59,770 | $61,761 | $63.817 | $65.942
AUDIT TEAM LEAD 611 $59,770 | $61,761 | $63.817 | $65,942
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*SCHEDULE "A" - SALARY IMPLEMENTATION FORMULA (continued)

Salary Scales Effective June 1, 2009

JOB TITLE POINTS | Step 1 Step 2 Step 3 Step 4
MAIL CLERK 115 $28.991 | $29.956 | $30,954 | $31,985
DICTA TYPIST 147 $31,131 | $32,168 | $33.239 | $34.,346
INTERNAL REVIEW SUPPORT CLERK 147 $31,131 | $32,168 | $33.239 | $34.,346
HUMAN RESOURCES SUPPORT CLERK 147 $31,131 | $32,168 | $33.239 | $34.,346
INFORMATION OFFICER 169 $32,602 | $33,688 | $34,810 | $35.969
CLAIMS REGISTRATION CLERK 169 $32,602 | $33,688 | $34,810 | $35.969
ASSESSMENT SUPPORT CLERK 169 $32,602 | $33688 | $34,810 | $35.969
FINANCE CLERK 169 $32,602 49$33,688 | $34,810 | $35.969
FRONT DESK/INFORMATION OFFICER 169 $32,602. " $33.688 | $34,810 | $35.969
IP/FM SUPPORT CLERK 169 $32,602 | $33.688 | $34,810 | $35.969
PREVENTION SERVICES CLERK 169 $32,602 | $33,688 | $34.810 | $35.969
CLERK TYPIST/ENQUIRY CLERK 182 $33.472 | $34,586 | $35,738 | $36,928
QUALITY CONTROL OFFICER 182 $33.472 | $34,586 | $35,738 | $36,928
SECRETARY - COMPENSATION SERVICES 182 $33.472 | $34,586 | $35,738 | $36,928
SECRETARY - MEDICAL OFFICER 182 $33.472 | $34,586 | $35,738 | $36,928
SECRETARY - PREVENTION 182 $33.472 | $34,586 | $35,738 | $36,928
NWISP CLERK 182 $33.472 | $34,586 | $35,738 | $36,928
NWISP STATISTICS/X-RAY FILM CLERK 182 $33.472 | $34,586 | $35.738 | $36,928
INTERNAL REVIEW CLERK 182 $33.472 | $34,586 | $35.738 | $36,928
ADMIN. ASSISTANT - COMPENSATION SERVICES 203 $34,876 | $36,037 | $37.237 | $38.477
ADMIN. ASSISTANT - CORPORATE GOV./PLANNING | 203 $34,876 | $36,037 | $37.237 | $38.477
ADMIN. ASSISTANT - ASSESSMENTS 203 $34,876 | $36,037 | $37.237 | $38.477
ADMIN. ASSISTANE - BREVENTION 203 $34,876 | $36,037 | $37.237 | $38.477
SUPERVISOR OF FILE MANAGEMENT 203 $34,876 | $36,037 | $37.237 | $38.477
ADMIN. ASSISTANT- FINANCE 203 $34,876 | $36,037 | $37.237 | $38.477
ENQUIRY CLERK - ASSESSMENTS 208 $35210 | $36,383 | $37.594 | $38.846
ADMIN. OFFICER INTERNAL REVIEW 208 $35210 | $36,383 | $37.594 | $38.846
ASSISTANT BUILDING SUPERINTENDENT 213 $35,545 | $36,728 | $37.952 | $39.215
SENIOR HEALTH CARE SERVICES ASSISTANT 220 $36,013 | $37.212 | $38451 | $39.732
GRAPHIC DESIGNER 223 $36,214 | $37.419 | $38,666 | $39.953
AS/400 COMPUTER OPERATOR 228 $36,548 | $37.765 | $39,023 | $40,322
ADMIN. ASSISTANT - REGIONAL OFFICES 233 $36,882 | $38,110 | $39,380 | $40,691
ACCOUNTS PAYABLE CLERK 247 $37.819 | $39.078 | $40,379 | $41,724
HEALTH CARE BENEFITS ADJUDICATOR 252 $38,153 | $39.423 | $40,736 | $42,093
HEALTH CARE BENEFITS ASSISTANT 252 $38,153 | $39.423 | $40,736 | $42,093
COLLECTIONS REPRESENTATIVE 252 $38,153 | $39.423 | $40,736 | $42.,093
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JOB TITLE POINTS | Step 1 Step 2 Step 3 Step 4
RECORDS ANALYST 252 $38,153 | $39.423 | $40,736 | $42,093
VENDOR LIAISON 261 $38,755 | $40,045 | $41,379 | $42.757
INFORMATION SYSTEMS ASSISTANT 261 $38,755 | $40,045 | $41,379 | $42.757
PROGRAMMER 275 $39,691 | $41,013 | $42,379 | $43,790
EMPLOYER ASSESSMENT REPRESENTATIVE 289 $40,627 | $41,980 | $43,378 | $44.823
EMPLOYER REGISTRATION REPRESENTATIVE 289 $40,627 | $41,980 | $43,378 | $44.823
BUILDING SUPERINTENDENT 298 $41,229 | $42,602 | $44,021 | $45.487
SUPERVISOR OF CLAIMS REGISTRATION 301 $41,430 | $42,809 | $44.235 | $45.708
MARKETING ADVISOR 308 $41,898 | $43.293 | $44,735 | $46.225
COLLECTIONS OFFICER 312 $42,165 | $43,570 | $45,020 | $46,520
CLIENT SERVICE ASSISTANT 319 $42,634 | $44.053 | $45.520 | $47,036
SENIOR PROGRAMMER 332 $43,5030.]7'$44,952 | $46,449 | $47,995
AS/400 TECHNICAL ANALYST/PROGRAMMER 332 $43503 | $44,952 | $46,449 | $47,995
BUYER 334 $43.637 | $45090 | $46,591 | $48.143
IP/FM TEAM SUPERVISOR 334 $43,637 | $45,090 | $46,591 | $48,143
WEB MASTER 342 $44,172 | $45.643 | $47,163 | $48.733
ACCOUNTING ASSISTANT 345 $44,372 | $45.850 | $47,377 | $48.954
CO-ORDINATOR OH&S COMMITTEES 353 $44.907 | $46,403 | $47.948 | $49.545
EXTENDED SERVICES ADJUDICATOR 382 $46,847 | $48.407 | $50,019 | $51,684
PROGRAMMER ANALYST 383 $46,914 | $48.476 | $50,0900 | $51,758
PC/LAN TECHNICAL ANALYST 383 $46,914 | $48.476 | $50,0900 | $51,758
INVESTIGATOR 383 $46,914 | $48.476 | $50,000 | $51,758
AS/400 TECHNICIAL ANALYST 383 $46,914 | $48.476 | $50,000 | $51,758
PROGRAMMER ANALYST (DATABASE) 383 $46,914 | $48.476 | $50,000 | $51,758
AUDITOR 404 $48,318 | $49.927 | $51,590 | $53.307
HEALTH & SAFETY,PROGRAM ANALYST 404 $48,318 | $49.927 | $51,590 | $53.307
ACCOUNTING ANALYST 404 $48,318 | $49.927 | $51,590 | $53.307
ESRTW FACILITATOR 432 $50,191 | $51,862 | $53,589 | $55.373
HEALTH & SAFETY CO-ORDINATOR 432 $50,191 | $51,862 | $53,589 | $55.373
INTAKE ADJUDICATOR 449 $51,327 | $53,037 | $54,803 | $56.628
PENSIONS ADJUDICATOR 449 $51,327 | $53,037 | $54,803 | $56.628
SENIOR PENSIONS ADJUDICATOR 449 $51,327 | $53,037 | $54,803 | $56.628
AS/400 TECHNICAL ANALYST/ADMINSTRATOR 451 $51.461 | $53,175 | $54,946 | $56,775
PC/LAN TECHNICAL ANALYST/ADMINSTRATOR 451 $51.461 | $53,175 | $54,946 | $56,775
LEGAL ADJUSTER 479 $53,334 | $55,110 | $56,945 | $58.841
SENIOR BUYER 479 $53,334 | $55.110 | $56,945 | $58.841
CASE MANAGER 516 $55.808 | $57.666 | $59.587 | $61.571
HEALTH & SAFETY ADVISOR 516 $55.808 | $57.666 | $59.587 | $61.571
CASE MANAGER/TRAINER 516 $55.808 | $57.666 | $59.587 | $61.571
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JOB TITLE POINTS | Step 1 Step 2 Step 3 Step 4
CO-ORDINATOR, CERTIFICATE & SMALL BUSINESS | 516 $55.808 | $57.666 | $59.587 | $61.571
HEALTH & SAFETY ADVISOR, HIGH RISK
OCCUPATIONS 516 $55.808 | $57.666 | $59.587 | $61.571
HEALTH & SAFETY ADVISOR/TRAINER 516 $55.808 | $57.666 | $59.587 | $61.571
YOUTH CO-ORDINATOR 516 $55.808 | $57.666 | $59.587 | $61.571
PROGRAM DEVELOPMENT CO-ORDINATOR 519 $56,009 | $57.874 | $59.801 | $61,792
RETURN TO WORK PROGRAM CO-ORDINATOR 519 $56,009 | $57.874 | $59,801 | $61,792
LABOUR MARKET RE-ENTRY CO-ORDINATOR 519 $56,009 | $57.874 | $59,801 | $61,792
APPLICATION SUPPORT ANALYST 534 $57,012 | $58.910 | $60,872 | $62.899
CO-ORDINATOR, APPLICATION DEVELOPMENT 534 $57,012 | $58,910 | $60,872 | $62.899
ERGONOMIST 534 $57,012 | $58010 | $60,872 | $62.899
ASSESSMENT ANALYST 534 $57,012, (1,858,910 | $60,872 | $62.899
COLLECTIONS ANALYST 534 $57,012 | $58.910 | $60,872 | $62.899
FINANCIAL ANALYST 551 $581149 | $60,085 | $62,086 | $64.153
FINANCIAL ANALYST CLASSIFICATION/BASE
RATES 551 $58,149 | $60,085 | $62,086 | $64.153
BUSINESS ANALYST 551 $58,149 | $60,085 | $62,086 | $64.153
SENIOR FINANCIAL ANALYST 571 $59.486 | $61.467 | $63,514 | $65.629
INTERNAL REVIEW SPECIALIST 571 $59.486 | $61.467 | $63,514 | $65.629
REVIEW DIVISION REPRESENTATIVE 571 $59.486 | $61.467 | $63,514 | $65.629
SENIOR HEALTH & SAFETY ADVISOR 611 $62,161 | $64.231 | $66,370 | $68,580
AUDIT TEAM LEAD 611 $62,161 | $64.231 | $66,370 | $68,580
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*SCHEDULE "A" - SALARY IMPLEMENTATION FORMULA (continued)

Salary Scales Effective June 1, 2010

JOB TITLE POINTS | Step 1 Step2 | Step3 Step 4
MAIL CLERK 115 $30,151 | $31,155 | $32,192 | $33.264
DICTA TYPIST 147 $32,376 | $33.454 | $34,568 | $35.720
INTERNAL REVIEW SUPPORT CLERK 147 $32,376 | $33.454 | $34,568 | $35.720
HUMAN RESOURCES SUPPORT CLERK 147 $32,376 | $33.454 | $34,568 | $35.720
INFORMATION OFFICER 169 $33,906 | $35,035 | $36,202 | $37.408
CLAIMS REGISTRATION CLERK 169 $33,906 | $35,035 | $36,202 | $37.408
ASSESSMENT SUPPORT CLERK 169 $33,906 | 4$35,035 | $36,202 | $37.408
FINANCE CLERK 169 $33,9060% $35,035 | $36,202 | $37.408
FRONT DESK/INFORMATION OFFICER 169 $33906" | $35,035 | $36,202 | $37.408
IP/FM SUPPORT CLERK 169 $330906 | $35,035 | $36,202 | $37.408
PREVENTION SERVICES CLERK 169 $33,906 | $35,035 | $36,202 | $37.408
CLERK TYPIST/ENQUIRY CLERK 182 $34,811 | $35,970 | $37.168 | $38.405
QUALITY CONTROL OFFICER 182 $34,811 | $35,970 | $37.168 | $38.405
SECRETARY - COMPENSATION SERVICES 182 $34,811 | $35,970 | $37.168 | $38.405
SECRETARY - MEDICAL OFFICER 182 $34,811 | $35,970 | $37.168 | $38.405
SECRETARY - PREVENTION 182 $34,811 | $35,970 | $37.168 | $38.405
NWISP CLERK 182 $34,811 | $35,970 | $37.168 | $38.405
NWISP STATISTICS/X-RAY FILM CLERK 182 $34,811 | $35,970 | $37.168 | $38.405
INTERNAL REVIEW CLERK 182 $34,811 | $35,970 | $37.168 | $38.405
ADMIN. ASSISTANT - COMPENSATION SERVICES 203 $36.271 | $37.479 | $38.727 | $40,017
ADMIN. ASSISTANT - CORPORATE GOV. /PLANNING 203 $36.271 | $37.479 | $38.727 | $40,017
ADMIN. ASSISTANT- ASSESSMENTS 203 $36,271 | $37.479 | $38,727 | $40,017
ADMIN. ASSISTANE - BREVENTION 203 $36,271 | $37.479 | $38,727 | $40,017
SUPERVISOR OF FILE MANAGEMENT 203 $36,271 | $37.479 | $38,727 | $40,017
ADMIN. ASSISTANT- FINANCE 203 $36,271 | $37.479 | $38.727 | $40,017
ENQUIRY CLERK - ASSESSMENTS 208 $36,619 | $37.838 | $39,098 | $40,400
ADMINISTRATIVE OFFICER - INTERNAL REVIEW 208 $36,619 | $37.838 | $39,098 | $40,400
ASSISTANT BUILDING SUPERINTENDENT 213 $36,967 | $38,198 | $39.470 | $40,784
SENIOR HEALTH CARE SERVICES ASSISTANT 220 $37.453 | $38,701 | $39.989 | $41.321
GRAPHIC DESIGNER 223 $37,662 | $38.916 | $40212 | $41,551
AS/400 COMPUTER OPERATOR 228 $38,010 | $39.276 | $40,583 | $41,935
ADMIN. ASSISTANT - REGIONAL OFFICES 233 $38,358 | $39.635 | $40,955 | $42.319
ACCOUNTS PAYABLE CLERK 247 $39,331 | $40,641 | $41,994 | $43393
HEALTH CARE BENEFITS ADJUDICATOR 252 $39,679 | $41,000 | $42.366 | $43.776
HEALTH CARE BENEFITS ASSISTANT 252 $39,679 | $41,000 | $42.366 | $43.776
COLLECTIONS REPRESENTATIVE 252 $39,679 | $41,000 | $42.366 | $43.776
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JOB TITLE POINTS | Step 1 Step2 | Step3 Step 4
RECORDS ANALYST 252 $39,679 | $41,000 | $42.366 | $43,776
VENDOR LIAISON 261 $40,305 | $41,647 | $43,034 | $44.467
INFORMATION SYSTEMS ASSISTANT 261 $40,305 | $41,647 | $43,034 | $44.467
PROGRAMMER 275 $41,279 | $42,653 | $44,074 | $45.541
EMPLOYER ASSESSMENT REPRESENTATIVE 289 $42.252 | $43,659 | $45.113 | $46.616
EMPLOYER REGISTRATION REPRESENTATIVE 289 $42,252 | $43,659 | $45.113 | $46,616
BUILDING SUPERINTENDENT 298 $42,878 | $44,306 | $45782 | $47.306
SUPERVISOR OF CLAIMS REGISTRATION 301 $43,087 | $44,522 | $46,004 | $47.536
MARKETING ADVISOR 308 $43,574 | $45,025 | $46,524 | $48,073
COLLECTIONS OFFICER 312 $43,852 | $45312 | $46,821 | $48,380
CLIENT SERVICE ASSISTANT 319 $44,339 10845815 | $47.341 | $48918
SENIOR PROGRAMMER 332 $45243. " $46,750 | $48.306 | $49.915
AS/400 TECHNICAL ANALYST/PROGRAMMER 332 $45.243 | $46,750 | $48.306 | $49.915
BUYER 334 $45382 | $46,893 | $48.455 | $50,069
IP/FM TEAM SUPERVISOR 334 $45382 | $46,893 | $48.455 | $50,069
WEB MASTER 342 $45939 | $47.468 | $49.049 | $50,682
ACCOUNTING ASSISTANT 345 $46,147 | $47.684 | $49.272 | $50.913
CO-ORDINATOR OH&S COMMITTEES 353 $46,704 | $48.259 | $49.866 | $51.526
EXTENDED SERVICES ADJUDICATOR 382 $48.721 | $50,343 | $52,019 | $53,752
PROGRAMMER ANALYST 383 $48,790 | $50.415 | $52,094 | $53.828
PC/LAN TECHNICAL ANALYST 383 $48,790 | $50.415 | $52,094 | $53.828
INVESTIGATOR 383 $48.790 | $50.415 | $52,094 | $53.828
AS/400 TECHNICIAL ANALYST 383 $48,790 | $50.415 | $52,094 | $53.828
PROGRAMMER ANALYST (DATABASE) 383 $48,790 | $50.415 | $52,094 | $53,828
AUDITOR 404 $50,251 | $51,924 | $53.653 | $55.440
HEALTH & SAFETY,PROGRAM ANALYST 404 $50,251 | $51,924 | $53.653 | $55.440
ACCOUNTING ANALYST 404 $50,251 | $51,924 | $53.653 | $55.440
ESRTW FACILITATOR 432 $52,198 | $53.936 | $55.732 | $57.588
HEALTH & SAFETY CO-ORDINATOR 432 $52,198 | $53,936 | $55.732 | $57.588
INTAKE ADJUDICATOR 449 $53,380 | $55.158 | $56,995 | $58,893
PENSIONS ADJUDICATOR 449 $53,380 | $55,158 | $56,995 | $58,893
SENIOR PENSIONS ADJUDICATOR 449 $53,380 | $55.158 | $56,995 | $58,893
AS/400 TECHNICAL ANALYST/ADMINISTRATOR 451 $53,520 | $55,302 | $57.143 | $59,046
PC/LAN TECHNICAL ANALYST/ADMINISTRATOR 451 $53,520 | $55,302 | $57.143 | $59.046
LEGAL ADJUSTER 479 $55.467 | $57.314 | $59.223 | $61,195
SENIOR BUYER 479 $55.467 | $57.314 | $59.223 | $61,195
CASE MANAGER 516 $58,040 | $59.973 | $61,970 | $64,034
HEALTH & SAFETY ADVISOR 516 $58,040 | $59.973 | $61,970 | $64,034
CASE MANAGER/TRAINER 516 $58,040 | $59.973 | $61,970 | $64,034
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JOB TITLE POINTS | Step 1 Step2 | Step3 Step 4
CO-ORDINATOR, CERTIFICATE & SMALL BUSINESS 516 $58,040 | $59.973 | $61,970 | $64,034
HEALTH & SAFETY ADVISOR, HIGH RISK
OCCUPATIONS 516 $58,040 | $59.973 | $61,970 | $64,034
HEALTH & SAFETY ADVISOR/TRAINER 516 $58,040 | $59.973 | $61,970 | $64,034
YOUTH CO-ORDINATOR 516 $58,040 | $59.973 | $61,970 | $64,034
PROGRAM DEVELOPMENT CO-ORDINATOR 519 $58.249 | $60,189 | $62,193 | $64,264
RETURN TO WORK PROGRAM CO-ORDINATOR 519 $58.249 | $60,189 | $62,193 | $64,264
LABOUR MARKET RE-ENTRY CO-ORDINATOR 519 $58.249 | $60,189 | $62,193 | $64,264
APPLICATION SUPPORT ANALYST 534 $59.292 | $61,267 | $63.307 | $65415
CO-ORDINATOR APPLICATION DEVELOPMENT 534 $59.292 | $61,267 | $63.307 | $65415
ERGONOMIST 534 $59,292 61,267 | $63.307 | $65415
ASSESSMENT ANALYST 534 $59,2920, ] $61,267 | $63.307 | $65415
COLLECTIONS ANALYST 534 $590292 | $61.267 | $63.307 | $65415
FINANCIAL ANALYST 551 $60.475 | $62,488 | $64.569 | $66,719
FINANCIAL ANALYST CLASSIFICATON/BASE RATES | 551 $60.475 | $62.488 | $64,569 | $66.719
BUSINESS ANALYST 551 $60.475 | $62.488 | $64,569 | $66.719
SENIOR FINANCIAL ANALYST 571 $61,866 | $63.926 | $66,054 | $68,.254
INTERNAL REVIEW SPECIALIST 571 $61,866 | $63.926 | $66,054 | $68,254
REVIEW DIVISION REPRESENTATIVE 571 $61,866 | $63.926 | $66,054 | $68,254
SENIOR HEALTH & SAFETY ADVISOR 611 $64,648 | $66,800 | $69,025 | $71,323
AUDIT TEAM LEAD 611 $64,648 | $66,800 | $69.025 | $71,323
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*SCHEDULE "A" - SALARY IMPLEMENTATION FORMULA (continued)

Salary Scales Effective June 1, 2011

JOB TITLE POINTS | Step 1 Step2 | Step3 Step 4
MAIL CLERK 115 $31,357 | $32,401 | $33.480 | $34,595
DICTA TYPIST 147 $33,671 | $34,793 | $35.951 | $37.148
INTERNAL REVIEW SUPPORT CLERK 147 $33,671 | $34,793 | $35.951 | $37.148
HUMAN RESOURCES SUPPORT CLERK 147 $33,671 | $34,793 | $35.951 | $37.148
INFORMATION OFFICER 169 $35.263 | $36,437 | $37.650 | $38,904
CLAIMS REGISTRATION CLERK 169 $35.263 | $36,437 | $37.650 | $38,904
ASSESSMENT SUPPORT CLERK 169 $35.263 |n$36,437 | $37.650 | $38,904
FINANCE CLERK 169 $35,2630)|" $36,437 | $37.650 | $38,904
FRONT DESK/INFORMATION OFFICER 169 $35263 | $36,437 | $37.650 | $38,904
IP/FM SUPPORT CLERK 169 $35.263 | $36,437 | $37.650 | $38,904
PREVENTION SERVICES CLERK 169 $35.263 | $36,437 | $37.650 | $38,904
CLERK TYPIST/ENQUIRY CLERK 182 $36,203 | $37,409 | $38.654 | $39.941
QUALITY CONTROL OFFICER 182 $36,203 | $37,409 | $38.654 | $39.941
SECRETARY - COMPENSATION SERVICES 182 $36,203 | $37,409 | $38.654 | $39.941
SECRETARY - MEDICAL OFFICER 182 $36,203 | $37.409 | $38.654 | $39.941
SECRETARY - PREVENTION 182 $36,203 | $37.409 | $38.654 | $39.941
NWISP CLERK 182 $36,203 | $37,409 | $38.654 | $39.941
NWISP STATISTICS/X-RAY FILM CLERK 182 $36,203 | $37.409 | $38.654 | $39.941
INTERNAL REVIEW CLERK 182 $36,203 | $37.409 | $38.654 | $39.941
ADMIN. ASSISTANT - COMPENSATION SERVICES 203 $37.722 | $38,978 | $40276 | $41,617
ADMIN. ASSISTANT - CORPORATE GOV./PLANNING 203 $37,722 | $38,978 | $40276 | $41,617
ADMIN. ASSISTANT - ASSESSMENTS 203 $37.722 | $38,978 | $40276 | $41,617
ADMIN. ASSISTANE - BREVENTION 203 $37.722 | $38,978 | $40276 | $41,617
SUPERVISOR OF FILE MANAGEMENT 203 $37.722 | $38,978 | $40276 | $41,617
ADMIN. ASSISTANT - FINANCE 203 $37.722 | $38,978 | $40276 | $41,617
ENQUIRY CLERK - ASSESSMENTS 208 $38.084 | $39.352 | $40.662 | $42,016
ADMINISTRATIVE OFFICER - INTERNAL REVIEW 208 $38.084 | $39.352 | $40.662 | $42,016
ASSISTANT BUILDING SUPERINTENDENT 213 $38.445 | $39,725 | $41,048 | $42.415
SENIOR HEALTH CARE SERVICES ASSISTANT 220 $38.952 | $40,249 | $41,589 | $42,974
GRAPHIC DESIGNER 223 $39,169 | $40473 | $41.821 | $43213
AS/400 COMPUTER OPERATOR 228 $39,530 | $40,847 | $42.207 | $43,612
ADMIN. ASSISTANT - REGIONAL OFFICES 233 $39,892 | $41.220 | $42,593 | $44,011
ACCOUNTS PAYABLE CLERK 247 $40,905 | $42,267 | $43.674 | $45,129
HEALTH CARE BENEFITS ADJUDICATOR 252 $41,266 | $42,640 | $44.060 | $45,528
HEALTH CARE BENEFITS ASSISTANT 252 $41,266 | $42,640 | $44.060 | $45,528
COLLECTIONS REPRESENTATIVE 252 $41,266 | $42,640 | $44.060 | $45,528
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JOB TITLE POINTS | Step 1 Step2 | Step3 Step 4
RECORDS ANALYST 252 $41,266 | $42,640 | $44.060 | $45,528
VENDOR LIAISON 261 $41,917 | $43.313 | $44.755 | $46,.246
INFORMATION SYSTEMS ASSISTANT 261 $41,917 | $43313 | $44.755 | $46,.246
PROGRAMMER 275 $42,930 | $44,359 | $45.837 | $47.363
EMPLOYER ASSESSMENT REPRESENTATIVE 289 $43,943 | $45.406 | $46,918 | $48480
EMPLOYER REGISTRATION REPRESENTATIVE 289 $43,943 | $45.406 | $46,918 | $48480
BUILDING SUPERINTENDENT 298 $44,594 | $46,078 | $47.613 | $49,198
SUPERVISOR OF CLAIMS REGISTRATION 301 $44.811 | $46,303 | $47.845 | $49.438
MARKETING ADVISOR 308 $45317 | $46,826 | $48.385 | $49.996
COLLECTIONS OFFICER 312 $45.606 | $47,125 | $48.694 | $50,316
CLIENT SERVICE ASSISTANT 319 $46,112. 0,847,648 | $49.235 | $50,874
SENIOR PROGRAMMER 332 $47,053" | $48,620 | $50.239 | $51912
AS/400 TECHNICAL ANALYST/PROGRAMMER 332 $47053 | $48,620 | $50.239 | $51912
BUYER 334 $47.197 | $48,769 | $50.393 | $52,071
IP/FM TEAM SUPERVISOR 334 $47.197 | $48,769 | $50393 | $52,071
WEB MASTER 342 $47.776 | $49.367 | $51.011 | $52,710
ACCOUNTING ASSISTANT 345 $47,993 | $49,591 | $51.243 | $52,949
CO-ORDINATOR OH&S COMMITTEES 353 $48,572 | $50,189 | $51.861 | $53.587
EXTENDED SERVICES ADJUDICATOR 382 $50,669 | $52,357 | $54.100 | $55,902
PROGRAMMER ANALYST 383 $50,742 | $52,431 | $54.177 | $55,982
PC/LAN TECHNICAL ANALYST 383 $50,742 | $52,431 | $54.177 | $55,982
INVESTIGATOR 383 $50,742 | $52,431 | $54.177 | $55,982
AS/400 TECHNICIAL ANALYST 383 $50,742 | $52,431 | $54.177 | $55,982
PROGRAMMER ANALYST (DATABASE) 383 $50,742 | $52,431 | $54.177 | $55,982
AUDITOR 404 $52,261 | $54,001 | $55.799 | $57.657
HEALTH & SAFETY,PROGRAM ANALYST 404 $52,261 | $54,001 | $55.799 | $57.657
ACCOUNTING ANALYST 404 $52,261 | $54,001 | $55.799 | $57.657
ESRTW FACILITATOR 432 $54,286 | $56,094 | $57.962 | $59.892
HEALTH & SAFETY CO-ORDINATOR 432 $54,286 | $56,094 | $57.962 | $59,892
INTAKE ADJUDICATOR 449 $55.516 | $57.364 | $59.275 | $61,248
PENSIONS ADJUDICATOR 449 $55.516 | $57.364 | $59.275 | $61,248
SENIOR PENSIONS ADJUDICATOR 449 $55.516 | $57.364 | $59.275 | $61,248
AS/400 TECHNICAL ANALYST/ADMINISTRATOR 451 $55.660 | $57.514 | $59.429 | $61,408
PC/LAN TECHNICAL ANALYST/ADMINISTRATOR 451 $55.660 | $57.514 | $59.429 | $61,408
LEGAL ADJUSTER 479 $57.686 | $59,607 | $61,592 | $63,643
SENIOR BUYER 479 $57.686 | $59,607 | $61,592 | $63,643
CASE MANAGER 516 $60,362 | $62,372 | $64.449 | $66,595
HEALTH & SAFETY ADVISOR 516 $60,362 | $62,372 | $64.449 | $66,595
CASE MANAGER/TRAINER 516 $60,362 | $62,372 | $64.449 | $66,595
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JOB TITLE POINTS | Step 1 Step2 | Step3 Step 4
CO-ORDINATOR, CERTIFICATE & SMALL BUSINESS 516 $60,362 | $62,372 | $64.449 | $66,595
HEALTH & SAFETY ADVISOR, HIGH RISK
OCCUPATIONS 516 $60,362 | $62,372 | $64.449 | $66,595
HEALTH & SAFETY ADVISOR/TRAINER 516 $60,362 | $62,372 | $64.449 | $66,595
YOUTH CO-ORDINATOR 516 $60,362 | $62,372 | $64.449 | $66,595
PROGRAM DEVELOPMENT CO-ORDINATOR 519 $60,579 | $62,596 | $64.681 | $66,835
RETURN TO WORK PROGRAM CO-ORDINATOR 519 $60,579 | $62,596 | $64.681 | $66,835
LABOUR MARKET RE-ENTRY CO-ORDINATOR 519 $60,579 | $62,596 | $64.681 | $66,835
APPLICATION SUPPORT ANALYST 534 $61,664 | $63,717 | $65.839 | $68,032
CO-ORDINATOR, APPLICATION DEVELOPMENT 534 $61,664 | $63,717 | $65.839 | $68,032
ERGONOMIST 534 $61,664 063,717 | $65.839 | $68,032
ASSESSMENT ANALYST 534 361664 )| $63,717 | $65.839 | $68,032
COLLECTIONS ANALYST 534 361664 | $63,717 | $65.839 | $68,032
FINANCIAL ANALYST 551 $62.894 | $64,988 | $67.152 | $69.388
FINANCIAL ANALYST CLASSIFICATION/BASE RATES 554 $62,894 | $64,988 | $67.152 | $69,388
BUSINESS ANALYST 851 $62,894 | $64,988 | $67.152 | $69,388
SENIOR FINANCIAL ANALYST 571 $64,340 | $66,483 | $68.697 | $70,984
INTERNAL REVIEW SPECIALIST 571 $64,340 | $66,483 | $68.697 | $70,984
REVIEW DIVISION REPRESENTATIVE 571 $64,340 | $66,483 | $68.697 | $70,984
SENIOR HEALTH & SAFETY ADVISOR 611 $67.234 | $69.472 | $71.786 | $74,176
AUDIT TEAM LEAD 611 $67.234 | $69.472 | $71,786 | $74,176
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SCHEDULE "B"

JOB EVALUATION AND APPEAL PROCESS

EVALUATION PROCESS

1.

If an employee or the Department Director considers that the duties and responsibilities
assigned to a position have changed since a previous evaluation was conducted, or if six (6)
months have elapsed since official notification of the results of the evaluation to the employee,
the employee or the employer may request, in writing, that the position be evaluated.

Employees requesting an evaluation shall first submit their request, in writing, to their
Department Director who in turn shall notify the employee, in writing, within thirty (30)
working days, whether or not the request is supported. If supported, the Department Director
shall request, in writing, to the Human Resources Department thatthe position be evaluated. If
not supported by the Department Director, the employee maysin writing, request that an
evaluation be conducted. However, in such a case the Job Evaluation Committee shall request
the views of the employer during the rating process. The Job Evaluation Committee shall
render a decision within sixty (60) calendar days of theweceipt of the request by the Human
Resources Department.

If the Department Director is requesting an evaluation of the position, such a request shall be
made to the Job Evaluation Committee throtigh'the Human Resources Department. However,
in such a case the Job Evaluation Committee shall request the views of the employee during
the rating process.

Where the request for evaluation isbased on changes in duties and responsibilities assigned to
the position, it must be supperted by a revised position description form.

Decisions of the Job ‘Evaluation Committee shall be conveyed in writing to the Human
Resources Department, who in turn shall notify the Department Director concerned who shall
then notify theemployee.

APPEAL PROCESS

1.

An employee and/or Department Director who is not satisfied that a position has been
appropriately evaluated shall have the right to submit an appeal in writing, stating the specific
grounds for the appeal, to the Chairperson of the Job Evaluation Appeal Committee, within
twenty-one (21) calendar days of the written notification of the job evaluation decision.

CONSTITUTION OF THE JOB EVALUATION APPEAL COMMITTEE

1.

The Job Evaluation Appeal Committee shall consist of a permanent Chairperson and an
Alternate Chairperson to oversee the operations of Job Evaluation Appeal Committee. Upon
receipt of appeals, the Chairperson or Alternate shall, within ten (10) calendar days, contact the
two other members (one representative appointed by the Employer and one representative
appointed by the Union) and schedule a time and place for the hearing.
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AN APPEAL COMMITTEE SHALL NOT ENTERTAIN AN APPEAL WHERE:

1.

2.

4.

5.

No specific grounds for the appeal were provided in writing.

The basis for the appeal relates to the qualifications of the incumbent; the performance of the
incumbent; or the placement of the incumbent on a salary range.

An appeal has already been heard on the same evaluation and no changes have been made in
the duties and responsibilities since that time.

No evaluation has been conducted.

An employee separates from the Workplace Health, Safety and Compensation Commission.

IT SHALL BE THE RESPONSIBILITY OF AN APPEAL COMMITTEE TO:

1.

Hold an appeal hearing within sixty (60) calendar days of thexfull appeal committee being
constituted. An Appeal Committee may consider oral,or “written submissions from the
individual and/or Department Director or their representatives and any other person(s) it may
wish to call in order to resolve the appeal.

Ensure that the duties and responsibilities fofming the basis of the classification appeal, were
those assigned by management at the time the position was last evaluated by a Job Evaluation
Committee.

Where possible, conduct the hearingin the general geographic location of the employee's work
location. The Employer shall allow time off from regular duties to any employee and those of
their witness(es) who are required by the Appeal Committee to appear before it, and in respect
of such absence, the employee and the witness(es) shall be regarded as being on special leave
with pay. It shall be théixesponsibility of the employee and the witness(es) to obtain the prior
approval of the Depattment Director before absenting from duty for this purpose.

An employee shall have the right to have a Union representative act on her behalf during the
appeal hearing if she so desires.

FOLLOWING THE APPEAL HEARING, THE FOLLOWING SHALL APPLY:

1.

The decision of the Appeal Committee shall be rendered in writing, within fifteen (15) calendar
days of the completion of the hearing, to the affected parties. This decision shall be final and
binding on all parties to the appeal.

The effective date of any change shall be the date the request for evaluation was received by
the Human Resources Department.

The appellant may withdraw the appeal at any time prior to an Appeal hearing by submitting
written notice to the Human Resources Department.
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*SCHEDULE “C”

SUMMARY OF GROUP INSURANCE BENEFITS FOR MEMBERS OF THE
GOVERNMENT OF NEWFOUNDLAND AND LABRADOR PLAN

The Employee Benefits Booklet contains a more detailed description of the benefits of the Plan. The
following summary has been prepared to outline the basic content of the Plan only, as contractual
provisions specified within the group insurance policies prevail. You may also refer to the
Government website at www.gov.nl.ca/hrpm for further information.

BENEFITS

GROUP LIFE INSURANCE

You are insured for a life insurance benefit equal to two times your cutrent annual salary rounded to
the next higher $1,000, if not already a multiple thereof, subject®©’a minimum of $10,000 and a
maximum of $400,000.

If your insurance ceases on or prior to age 65, you may bewentitled to convert the cancelled amount of
basic group life insurance to an individual policy ofsthe type then being offered by the insurer to
conversion applicants within 31 days of the termination or reduction date, and no medical evidence
of insurability would be required. The premium rate would be based on your age and class of risk at
that time.

DEPENDENT LIFE INSURANCE

In the event of the death of your speuse or dependent child from any cause whatsoever while you and
dependents are insured undeg the plan, the insurance company will pay you $6,000 in respect of your
spouse and $3,000 in respect of each insured dependent child. This applies to those employees with
family coverage only.

ACCIDENTAL DEATH AND DISMEMBERMENT INSURANCE

The plan provides accidental death and dismemberment insurance coverage in an amount equal to
your basic group life insurance (two times your current annual salary). Coverage is provided 24
hours per day, anywhere in the world, for any accident resulting in death, dismemberment, paralysis,
loss of use, or loss of speech or hearing.

If you sustain an injury caused by an accident occurring while the policy is in force which results in
one of the following losses, within 365 days of the accident, the benefit shown will be paid to you.
In the case of accidental death, the benefit will be paid to the beneficiary you have named to receive
your group life insurance benefits. Benefits are payable in accordance with the following schedule:
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Schedule of Benefits

100% of Principal Sum For Loss of:

Life

Both Hands or Both Feet

Entire Sight of Both Eyes

One Hand and One Foot

One Hand and Entire Sight of One Eye

One Foot and Entire Sight of One Eye

Speech and Hearing in Both Ears

Use of Both Arms or Both Legs or Both Hands
Quadriplegia (total paralysis of both upper and lower limbs)
Paraplegia (total paralysis of both lower limbs)

Hemiplegia (total paralysis of upper and lower limbs of eneside of the body)

75%  of Principal Sum for Loss of:

e One Arm or One Leg
e Use of One Arm or One Leg

66 %% of Principal Sum for Loss of:

One Hand or One Foot

Entire Sight of One Eye
Speech or Hearing in Both Ears
Use of One Hand or One Foot

33 %% of Principal Sum-of Loss of:

e Thumbandindex Finger of One Hand
e Four Fingers of One Hand

16 %% of Principal Sum of Loss of:

e All Toes of One Foot
e Hearing in One Ear

"Loss" means complete loss by severance except that in the case of loss of sight, speech or hearing, it
means loss beyond remedy by surgical or other means.

"Loss of use" means total loss of ability to perform every action and service the arm, hand or leg was
able to perform before the accident.

No more that the principal sum will be paid for all losses resulting from one accident.
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Benefits are not payable if loss results from or was associated with:

o suicide or self-destruction or any attempt thereat while sane or insane;

o declared or undeclared war, insurrection or participation in a riot;

o active full-time service in the armed forces of any country; and

. air travel in any aircraft not properly licensed or flown by a pilot not properly certified.

The following additional benefits are also included, please see your employee booklet for details:

Repatriation Benefit Spousal Retraining Benefit
Rehabilitation Benefit Seat Belt Benefit
Education Benefit In-hospital Indemnity

WAIVER OF PREMIUM PROVISION

If an insured member becomes totally disabled before age 65, the<grotp life, dependent life and
accidental death and dismemberment, voluntary accidental death and/dismemberment, and voluntary
term life insurance may be continued to age 65 without paymentof premiums. To have premiums
waived, the employee must be totally disabled for at least/Six months, at which time claim forms
must be submitted on a timely basis. Proof of prolonged disability may be required every year.

HEALTH INSURANCE BENEFITS FOR MEMBERS AND DEPENDENTS

Hospital Benefit

If you or any of your insured dependénts are confined in a hospital on the recommendation of a
physician, coverage is provided for 'semi-private room accommodation at 100%, to a daily
maximum of $85.00

Prescription Drug Benefit

The program will pay the ingredient cost of eligible drugs (including oral contraceptives and insulin),
you are responsible to pay the co-pay, which will be the equivalent of the pharmacists professional
fee plus any applicable surcharge. The drug plan provides coverage for most drugs which require a
prescription by law, however, but does not provide coverage for over-the-counter drugs, cough or
cold preparations or nicotine products. Some drugs may require special authorization, details of the
special authorization process are outlined in the Employee Benefits Program Booklet.

Vision Care Benefit

You and your insured dependents are covered for the following vision care expenses:

a) Charges for eye examinations performed by an Ophthalmologist or Optometrist where the
Medicare plan does not cover such services, limited to one such expense in a calendar year

for dependent children under age 18, and once in two calendar years for all other insured
persons;
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b) Up to 100% of covered eligible expense of $125 for eyeglass lenses and frames and 100% of
a covered eligible expense of $175 for bifocal lenses and frames limited to one expense in
every three calendar years. And $225 for trifocal lenses and frames limited to one expense in
every three calendar years. Once in a calendar year for dependent children under age 18 if a
change in the strength of the prescription is required. Please note that expenses for
contact lenses will be reimbursed at the same level as for eyeglasses. Coverage is not
provided for sunglasses, safety glasses, or repairs and maintenance.

C) Up to 80% of the covered eligible expenses of $250 in two calendar years for the purchase of
contact lenses prescribed for severe corneal scarring, keratoconus or aphakia, provided vision
can be improved to at least a 20/40 level by contact lenses, but cannot be improved to the
level by spectacle lenses.

d) one pair of eyeglasses when prescribed by an Ophthalmologist fellowing surgery, to 80% of a
lifetime covered eligible expense of $200; and

e) 50% of the cost of visual training or remedial therapy.

When submitting your claims for reimbursement, please ensure your receipt clearly indicates whether
your glasses are single vision or bifocal, so that accurate reimbursement can be made. Also, your
receipt indicating that the expense has been paid infull must accompany the Claim Submission Form
and the Vision Care Claim Form.

Records indicate that costs vary amongstidispensaries throughout the province; therefore, it is
suggested that you check with severalioptical dispensaries before finalizing your purchase.

Extended Health Benefit

Reimbursement is provided for many types of services, such as registered nurse, physiotherapist,
wheelchair rental, bracesy Crutches, deep x-rays, ambulance service, chiropractors, to name a few.
Pre-authorization #§.now required for the rental and/or purchase of all durable equipment and all
Nursing Care/Home Care benefits. Effective April 1, 1997, insured employees/retirees and/or their
dependents are required to obtain pre-approval for these services by calling the insurance carrier.
Certain dollar amounts or time period maximums apply. It is important to note that reimbursement
under the extended health care benefit is made at 80% of covered eligible expenses up to $5,000;
expenses over $5,000 and less than $10,000 are reimbursed at 90%, and expenses over $10,000 are
reimbursed at 100% in any calendar year. Where no maximum eligible expense is noted, reasonable
and customary rates will apply. Please consult your employee benefit booklet for details.
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Services not Covered under the Supplementary Health Insurance Program

You and/or your dependents are not covered for medical expenses incurred as a result of any of the
following:

injury or illness due to war or engaging in a riot or insurrection;

aesthetic surgery (cosmetic surgery for beautification purposes);

services required due to an intentional self-inflicted injury;

delivery charges;

hearing tests;

pregnancy tests;

injury or illness for which you or your dependents are covered under Werker’s Compensation
or a similar program;

services or supplies received from a dental or medical department maintained by your
employers, a mutual benefit association, labour union, trusteg ot similar type group;
services or supplies which are covered under a government hospital plan, a government
health plan or any other government plan;

expenses for contraceptives other than oral contracéptives;

expenses for vitamins (except injectables), minerals, and protein supplements (other than
expenses that would qualify for reimbursement under Eligible Expenses under the Drug
Benefit);

expenses for diets and dietary supplements, infant foods and sugar or salt substitutes;
expenses for drugs which are used fora condition or conditions not recommended by the
manufacturer of the drugs;

experimental products or tréatments for which substantial evidence, provided through
objective clinical testing of \the product’s or treatment’s safety and effectiveness for the
purpose and under the conditions of the use recommended does not exist to the satisfaction
of the insurer/administrator.

expenses for lozenges, mouth washes, non-medicated shampoos, contact lens care products
and skin cleanersy,protectives, or emollients.

Group Travel Insurance

The group travel plan covers a wide range of benefits which may be required as a result of an
accident or unexpected illness incurred outside the province while travelling on business or vacation.
The insurer will pay 100% of the reasonable and customary charges (subject to any benefit
maximums) for expenses, such as hospital, physician, return home and other expenses as outlined in
the employee booklet. Coverage under the Group Travel Insurance is now limited to a maximum of
ninety (90) days per trip for travel within Canada. Coverages commences from the actual date of
departure. The current 30 day period per trip for travel outside Canada will still apply. There will be
no coverage for travel outside Canada under this program following the first 30 days of a trip outside
the participants’ province of residence. Additional coverage is available from Desjardins Financial
Security on an optional pay all basis.
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OPTIONAL BENEFITS

Optional Group Life Insurance

This plan is available on an optional, employee-pay-all basis and you may apply to purchase
additional group life insurance coverage for you and/or your spouse. Coverage is available from a
minimum of $10,000 to a maximum of $300,000 in increments of $10,000.

Optional Accidental Death and Dismemberment Insurance

This plan is available on an optional, employee-pay-all basis and enables you to purchase additional
amounts of accidental death and dismemberment insurance on an employee and/or family plan basis.

Coverage is available from a minimum of $10,000 to a maximum ef, $300,000 in $10,000
increments.

Optional Long Term Disability Insurance
This plan is available to you on an optional and employ€e-pay-all basis. Long term disability
insurance may provide disability benefits for periods of gotal disability which exceed 119 days. To

be eligible for this benefit, you must be a member of-either the Public Service Pension Plan or the
Uniformed Services Pension Plan.

Optional Dental Care Insurance

This plan is available to you and your ifisured dependents on an optional and employee-pay-all basis.
Coverage is available for basic and major restorative dental procedures.

Optional Critical Conditions Insurance

This plan is available.to,¥ou and your dependents on an optional and employee-pay-all basis.
Critical ConditiongInsurance will provide a lump sum payment to insured employees in the event
he/she and/or dependents are afflicted, while coverage is in force, with a critical condition as defined

in the policy.

GENERAL INFORMATION

For the purpose of the group insurance program, the following definition of dependent is applicable:
Spouse
(a) an individual to whom you are legally married; or

(b) an individual of the same or opposite sex who has been publicly represented as your spouse
for at least one year.
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Dependent Children

. your or your spouse's unmarried, natural, adopted, foster or step-children, including a child of
an unmarried minor dependent, who are:

(a) under 21 years of age and dependent upon you for support and maintenance;
or

(b) under 25 years of age and in full-time attendance at a university or similar institution and
dependent upon you for support and maintenance; or

(c) age 21 or over who, by reason of mental or physical infirmity, are incapable of self
sustaining employment, and are dependent upon you for support and maintenance and
who were insured under the plan on the day before they ¢eached age 21.

Children of your spouse are considered dependents only if:
o they are also your children; or
. your spouse is living with you and has custedy of the children.

This plan does not cover a spouse or dependent child who is not a resident in Canada nor does it
cover any child who is working more than 30 hours per week, unless the child is a full-time student.

Eligibility

. all full-time, active emiployees, including part-time employees who work at least 50% of the
regular work weekg are required to participate in the group insurance program from the first
day of employment. All retired employees who are receiving a pension from either the
Public Service Pension Plan or the Uniformed Services Pension Plan may elect to continue
coverage.

o all temporary employees, if hired for a period of more than three months, are covered under
the program from the first day of employment. Employees who are hired for a period of less
than three months, who have their contract extended to at least six months, are required to
participate from the date of notification that the contract was extended.

. seasonal, recurring employees are covered under the plan during their term of active
employment. During periods of lay-off, provided they do not work for another employer
during such lay-off, an employee has the option to continue coverage. However, coverage
will not continue unless a ''Continuation of Coverage'' form is completed, signed and
given to your Staff Clerk/Administrator prior to your leaving.
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employees who elect early retirement will continue to be insured under the program as if
active employees. Group life and accidental death and dismemberment insurance benefits
will be calculated on the annual superannuation benefits. Coverage will be reduced on the
first of the month following the date of retirement or age 65, whichever occurs first. For
continuation of coverage to become effective, a Continuation of Coverage Form must be
signed prior to the last day worked.

upon attainment of age 65, if you have been insured for a period of five years immediately
prior to your 65th birthday, you may be eligible for a reduced paid-up life insurance policy on
the first of the month following attainment of age 65, which will remain in force throughout
your lifetime.

You may also be eligible to continue your supplementary health apd,group travel insurance
plans on a 50/50 cost-shared basis.

In the event of your death, your surviving spouse, who onghédate of your death was insured
under the plan, may have the option of continuing ingthe group insurance program.



SCHEDULE "D"

NUMBER OF WEEKS OF PAY IN LIEU OF NOTICE

AGE (Years)

Service <35 35-39 40-44 45-49 50-54 >54

<6 Months 2 4 6 8 10 12
>6 Months - <1 Year 4 6 8 10 12 14
>1 - <2 Years 7 9 11 13 15 17
>2 - <4 Years 11 13 15 L7 19 21
>4 - <6 Years 15 17 19 21 23 25
>6 - <8 Years 19 21 23 25 27 29
>8 - <10 Years 23 25 27 29 31 33
>10 - <12 Years 27 29 31 33 35 37
>12 - <14 Years 31 33 35 37 39 41
>14 - <16 Years 35 37 39 41 43 45
>16 - <18 Years 39 41 43 45 47 49
>18 - <20 Years 43 45 47 49 51 53
>20 - <22 Years 47 49 51 53 55 57
>22 Years 52 54 56 58 60 62
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SCHEDULE "E"

AGREEMENTS (NAPE)

Air Services
Central Laundry
College of the North Atlantic Faculty
College of the North Atlantic Support Staff
General Service
Group Homes
Health Professionals
Hospital Support Staff
Lab & X-Ray
Maintenance and Operational Services
Marine Service Workers
Newfoundland and Labrador Liquor Corperation
Waterford Hospital Support
Workplace Health, Safety and Compensation Commission
Ushers

AGREEMENTS (CUPE)

Gevernment House
Group Hemes/Transition Houses
Heospital Support Staff
Eibra House, Goose Bay
Newfoundland and Labrador Housing Corporation
Provincial Information and Library Resources Board
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MEMORANDUM OF UNDERSTANDING

*APPLICATION OF MASTER AGREEMENT LANGUAGE

Items contained in the Master Agreement signed on 1994 07 25 which are relevant to the General
Services bargaining unit have been reflected in the text of this collective agreement where it is
appropriate to do so. The list below includes Master Agreement items not included in the text of this
agreement with the full text of each item being printed for the convenience of the reader:

#28  Pension Credit and Group Insurance

Pension credit and group insurance coverage to continue on the basis of the pre-injury salary
including contact allowance, salary adjustments from step progression or pay increases
during the period of temporary absence, subject to payment of appropriate premiums based
on the pre-injury salary rate or adjusted rate because of stepgprogression or pay increases,
provided this proposal reflects the current practice and does not violate the Workplace
Health, Safety and Compensation Act.
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MEMORANDUM OF UNDERSTANDING

*AGREEMENT ON PENSIONS

The Parties agree to the following:

1.

Introduction of a formal indexing program for those pensioners and survivors who have reached
age 63, as follows:

60% of the annual change in the national CPI as published by Statistics Canada (Catalogue 62-
001), in the calendar year immediately preceding the anniversary date, to a maximum annual
increase of 1.2%;

a)  For those pensioners and survivors who have attained age 65 fromi October 1, 2002; and

b)  For those pensioners and survivors who are not age 65, from the next anniversary date
after the date they reach age 65.

Cost: 2% of salary to be shared equally by both parties,
Anniversary Date: October 1, 2002 and every Qetobér 1 thereafter.

Government will pay $ 982 Million into thg*Public Service Pension Plan (PSPP), with $ 400
Million being paid on March 15, 2007 and the remaining balance of $ 582 Million will be paid
by June 30, 2007.

This Memorandum of Agreement will not take effect unless all participants, The Newfoundland
and Labrador Association ofyPublic and Private Employees, the Canadian Union of Public
Employees, The Newfoundland and Labrador Nurses” Union, The Association of Allied Health
Professionals, The Canadian Merchant Service Guild, The International Brotherhood of
Electrical Workers, and Her Majesty the Queen in Right of Newfoundland (represented by the
Treasury Board)agree to its terms.

It is agreed that the payment outlined in Clause 2 above is full settlement of Government’s
share of the unfunded liability of the PSPP as established on December 31, 2000 and outlined in
section 2 of the Memorandum of Understanding - 2004, Agreement on Pensions and there shall
be no further special payments.

A committee of the parties will be established to identify and resolve any matters required to
implement joint trusteeship by April 1, 2008.

All reasonable costs of the Committee relating to professional, legal and support services shall
be paid from the Pension Fund.

All unions representing Public Service Pension Plan members must indicate, in writing,
acceptance of this proposal.
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7. For the duration of the Collective Agreement the Employer agrees to maintain the Public
Service Pension Plan as an independent pension plan.
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MEMORANDUM OF UNDERSTANDING

*KILOMETER RATE ADJUSTMENT FORMULA (NAPE)

General

1.

The purpose of this Memorandum of Agreement (MOA) is to provide a mechanism for the
periodic adjustment of the kilometer rate(s) contained in applicable collective agreements for
employees who are either required to provide a vehicle as a condition of employment or who
may be authorized to use a personal vehicle on Employer’s business.

The terms of this MOA shall be applicable to employees who are members of the bargaining
unit covered by the Workplace Health, Safety and Compensation Commission (WHSCC)
Collective Agreement.

Adjustments shall be calculated by the Public Service Secretafiat and posted to the Human
Resource Policy Manual website: www.gov.nl.ca/hrpm. Should there be any dispute as to
the calculated rate; the rate established by the Public Service Secretariat shall prevail.

Adjustment Formula

4. Base Fuel Rate

The ‘base fuel rate’ for calculating fuel costs is 79.4¢ per liter.
Fuel Price

‘Fuel prices’ shall be thosgwsetby the Petroleum Pricing Office for the Avalon Region (Zone
1).

Base KilometepRate

The ‘base kilemeter rate(s)’ shall be the reimbursement rate(s) contained in an applicable
collective agreement.

. Initial Adjustment — October 1, 2005

a) The ‘base kilometer rate’ shall be adjusted effective October 1, 2005 based on the
difference in the ‘fuel price’ on October 1, 2005 and the ‘base fuel rate’ multiplied by
1/10.
(‘fuel price’ on October 1, 2005 — $0.794) X 0.10 = km rate adjustment

[km rate adjustment is added to the ‘base kilometer rate’]|

b) Kilometer rates shall be rounded to four decimal places after the dollar ($0.0000).
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8. Adjustment Dates (Quarterly Adjustments)

Effective January 1, 2006, the kilometer rate shall be adjusted, based on the ‘Adjustment
Formula’, on a quarterly basis on the following dates each year:

January 1%
April 1%
July 1%
October 1*
9. Adjustment Formula
a) The ‘base kilometer rate(s)’ shall be adjusted (up or down) on each of the

‘adjustment dates’ based on the difference in the ‘fuel price’ en‘the ‘adjustment date’
and the ‘base fuel rate’ multiplied by 1/10.

(‘fuel price’ on ‘adjustment date’ — $0.794) X 0.10,=km rate adjustment
[km rate adjustment is added to the ‘base kilometer rate’]
b) Kilometer rates shall be rounded to four'décimal places after the dollar ($0.0000).

10. Reimbursement Rate

Reimbursement shall be at the ratg(s)in effect on the date of travel.
Effective Date

11. The MOA shall be effective October 1, 2005, and in accordance with Clause # 10, shall only
be applicable to travél, which occurs from that date forward.

This MOA may_ be'terminated upon thirty (30) days notice from either party.
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WORKFLALE HEALTH SAFETY R
COMPENSATION COMMISSION
m 146-148 Forest Road * P.O. Box gooo * 5t. John’s, NL * Canada = ArA ;B8
Telephone: (709].778-1000 * Toll Free 1.800.563.0000 * Fax: (709).738-1714 * www.whscc.nl.ca

Mr. Trevor King

Employee Relations Officer

Newfoundland & Labrador Association of
Public & Private Employees

P.O. Box 8100

330 Portugal Cove Road

St. John’s, NL

AlB 3M9

Dear Mr. King:

RE: Hours of Work

This is to confirm our agreement that the hours of work for employees of the Workplace Health,
Safety and Compensation Commission for the duration of the 2008/2012 Collective Agreement shall
be as follows:

(a) Summer Schedule:  8:30 a.m. to 12:30'p.m.
1:30 p.m. t9 4:00 p.m.

(b) Fall and Winter: 8:30 a.muto 12:30 p.m.
1:30.pum. to 4:30 p.m.

Yours truly,

LESLIE GALWAY
Chief Executive Officer

PRIME

NEWFOUNDLAND
& LABRADOR
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WORKFLALE HEALTH SAFETY R
COMPENSATION COMMISSION
m 146-148 Forest Road * P.O. Box gooo * 5t. John’s, NL * Canada = ArA ;B8
Telephone: (709].778-1000 * Toll Free 1.800.563.0000 * Fax: (709).738-1714 * www.whscc.nl.ca

Mr. Trevor King

Employee Relations Officer

Newfoundland & Labrador Association of
Public & Private Employees

P.O. Box 8100

330 Portugal Cove Road

St. John’s, NL

AlB 3M9

Dear Mr. King:

RE: Commission Policy on the use®f Video Display Terminal (VDT’s)

As you are aware, the Workplace Health, Safety and Conipensation Commission introduced its own
internal policy concerning operations of video display terminals (VDT’s). While there is no
scientific evidence to date to support any pregnapcysor visual related health hazards resulting from
the use of a properly functioning VDT, the Commission adopted its own policy guidelines until such
time as it has been documented conclusively that there is no risk.

With the assistance of expert medical personnel, the Commission has been, and will continue to
evaluate all information and studyaesults relating to the use of VDT’s for the purpose of identifying

the need for any appropriate changes which should be made to its policy.

In this respect, I wish to ¢onfirm our undertaking that, in the event the Commission contemplates
making a change to theeXisting policy, such change(s) will be discussed with the Union beforehand.

Yours truly,

LESLIE GALWAY
Chief Executive Officer

PRIME

NEWFOUNDLAND
& LABRADOR
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WORKFLALE HEALTH SAFETY R
COMPENSATION COMMISSION
m 146-148 Forest Road * P.O. Box gooo * 5t. John’s, NL * Canada = ArA ;B8
Telephone: (709].778-1000 * Toll Free 1.800.563.0000 * Fax: (709).738-1714 * www.whscc.nl.ca

Mr. Trevor King

Employee Relations Officer

Newfoundland & Labrador Association of
Public & Private Employees

P.O. Box 8100

330 Portugal Cove Road

St. John’s, NL

AlB 3M9

Dear Mr. King:

RE: Effect of Change of ‘“Year”.on Annual Leave

This is to confirm that no employee will be requited to take less annual leave as the result of the
change in the definition of “year” made in this Agreement. As a result of the change from a fiscal
year to a calendar year arrangement, employees may have to anticipate several days vacation each
year for the duration of their employment.> Any adjustments necessary will only be made upon
termination of the employment relationship with the Commission.

Yours truly,

LESLIE GALWAY
Chief Executive Officer

PRIME

NEWFOUNDLAND
& LABRADOR
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WORRFLACE KEALTH, SAFETY &
COMPENSATION COMMISSIN
m 146-148 Forest Road * P.O. Box gooo * 5t. John’s, NL * Canada * A1A 3B8
Telephone: (709).778-1000 * Toll Free 1.800.563.9000 * Fax: (709).738-1714 * www.whscc.nl.ca

Mr. Trevor King

Employee Relations Officer

Newfoundland & Labrador Association of
Public & Private Employees

P.O. Box 8100

330 Portugal Cove Road

St. John’s, NL

AlB 3M9

Dear Mr. King:

RE: Defensive Driving

The Employer agrees to provide the option of atténding a Defensive Driving Course sponsored by
the Commission to employees who use theit ve€hicles on Employer business.

Yours truly,

LESLIE GALWAY
Chief Executive Officer

PRIME

NEWFOUNDLAND
& LABRADOR
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WORRPLACE HEALTH, SAFETY &
COMPENSATION COMMISSIN
m 146-148 Forest Road * P.O. Box gooo * St. John’s, NL * Canada * ArA 3B8
Telephone: (709).778-1000 * Toll Free 1.800.563.9000 * Fax: (709).738-1714 * www.whsce.nl.ca

Mr. Trevor King

Employee Relations Officer

Newfoundland & Labrador Association of
Public & Private Employees

P.O. Box 8100

330 Portugal Cove Road

St. John’s, NL

AlB 3M9

Dear Mr. King:

RE: Inclusions/Exclusions

This is to confirm that the parties to this agreement shall do a complete review of positions for
inclusion/exclusion from the bargaining tinit.

Yours truly,

LESLIE GALWAY
Chief Executive Officer

PRIME

NEWFOUNDLAND
& LABRADOR
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WORKPLALE HEALTH SAFETY &
COMPENSATION COMMISSION
m 146-148 Forest Road * P.O. Box gooo * 5t. John’s, NL » Canada * A1A ;B8
Telephone: {709).778-1000 * Toll Free 1.800.563.9000 * Fax: (709].738-1714 * www.whscc.nl.ca

Mr. Trevor King

Employee Relations Officer

Newfoundland & Labrador Association of
Public & Private Employees

P.O. Box 8100

330 Portugal Cove Road

St. John’s, NL

AlB 3M9

Dear Mr. King:
RE: Contractual Employees

This is to confirm our agreement reached during negotiations that contractual employees will only
be hired to do bargaining unit work in cases where the Employer is unable to recruit qualified
permanent, temporary or part-time employees or When qualified permanent, temporary or part-time
employees are not available.

Yours truly,

LESLIE GALWAY
Chief Executive Officer

PRIME

NEWFOUNDLAND
& LABRADOR



91

WORRFLACE KEALTH, SAFETY &
COMPENSATION COMMISSIN
m 146-148 Forest Road * P.O. Box gooo * 5t. John’s, NL * Canada * A1A 3B8
Telephone: (709).778-1000 * Toll Free 1.800.563.9000 * Fax: (709).738-1714 * www.whscc.nl.ca

Mr. Trevor King

Employee Relations Officer

Newfoundland & Labrador Association of
Public & Private Employees

P.O. Box 8100

330 Portugal Cove Road

St. John’s, NL

AlB 3M9

Dear Mr. King:

RE: Compressed Work Week

This is to confirm our agreement to establish a,cémmittee comprised of an equal number of
representatives of the Union and Employer to studythe feasibility of implementing a compressed
work week.

Yours truly,

LESLIE GALWAY
Chief Executive Officer

PRIME

NEWFOUNDLAND
& LABRADOR
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WORKPLACE REALTH, SAFETY &
COMPENSATION COMMISSION
m 146-148 Forest Road * P.O. Box gooo * 5t. John’s, NL * Canada * A1A ;B8
Telephone: (709).778-1000 * Toll Free 1.800.563.9000 * Fax: [709).738-1714 * www.whscc.nl.ca

Mr. Trevor King

Employee Relations Officer

Newfoundland & Labrador Association of
Public & Private Employees

P.O. Box 8100

330 Portugal Cove Road

St. John’s, NL

AlB 3M9

Dear Mr. King:

RE: Dental Plan Review

This is to confirm the Employer’s commitment te.review the existing Dental Plan.

Yours truly,

LESLIE GALWAY
Chief Executive Officer

PRIME

NEWFOUNDLAND
& LABRADOR
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WORKPLALE HEALTH SAFETY &
COMPENSATION COMMISSION
m 146-148 Forest Road * P.O. Box gooo * 5t. John’s, NL » Canada * A1A ;B8
Telephone: {709).778-1000 * Toll Free 1.800.563.9000 * Fax: (709].738-1714 * www.whscc.nl.ca

Mr. Trevor King

Employee Relations Officer

Newfoundland & Labrador Association of
Public & Private Employees

P.O. Box 8100

330 Portugal Cove Road

St. John’s, NL

AlB 3M9

Dear Mr. King:

RE: Article 32 - Travel on Emplovers’ Business

The parties agree that the rates contained within Article 32 - Travel on Employers’ Business shall be
in accordance with those rates set by Tr€asury Board in accordance with the Joint Committee on
Travel on Employer’s Business.

Yours truly,

LESLIE GALWAY
Chief Executive Officer

PRIME

NEWFOUNDLAND
& LABRADOR
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New'ﬁ)u ndland Government of Newfoundland and Labrador

Department Executive Council

LabradOr Public Service Secretariat

Mr. Trevor King

Employee Relations Officer

Newfoundland & Labrador Association of
Public & Private Employees

P.O. Box 8100

330 Portugal Cove Road

St. John’s, NL

AlB 3M9

Dear Mr. King:

RE: Market Adjustment

This will confirm our understanding reached during negotiations whereby if the Employer (Treasury
Board Committee of Cabinet) determings that it is unable to recruit/retain employees in specific
positions at a particular geographic site; the Employer (Treasury Board Committee of Cabinet) may
provide benefits to employees beyond those outlined in the collective agreement.

SUSAN RUMSEY
Chief Negotiator

P.O. Box 8700, St. John’s, NL, Canada A1B 4J6 Telephone (709) 729-2471 Fax (709) 729-6842





